MNYBJINYHAS O®PEPTA
00 UCNOJIL30BAHUM MOOMJIBHOIO NPUJIoKeHusa “Smart Bank»

r. TamkenT

Hacrosimumii qokyMmeHT siBnsiercs opuianbHbIM npeioxkenueM (I1yonmunoi
oeproit) “Smart Bank», nmenyemsriii B nanpreliem «baHk» B agpec Io00ro
N€ecrnocoOHOro  (U3MYECKOro  JIMa  MMEIIEro  OaHKOBCKYH  KapTy
(SMUTUpOBaHHBIE  KOMMEpUYecKUMH OaHkamu PecmyOmuku — Y30ekucTaH)
MMEHYEMOT0 B JalibHeeM «KimeHT», 3aKI0uuTh J0roBOp 00 OKa3aHUU YCIyT B
COOTBETCTBHH €O CT. 367 , 4.2.¢1.369 u c1.370 ['paknanckoro kojekcaPecnyonuku
VY30eKUCTaH M0 UCIOJIb30BaHUI0 MOOMIIBHOTO TIpuiioxkeHus “‘Smart Banky» (nanee
— JloroBop).

Bemonnenne KimeHTOM  AEMCTBHM, NPEAYCMOTPEHHBIX  HACTOAIIEH
Odeproit, 03HaUaeT ero 6€3yCIOBHOE COrIaCUe C HUKEIIPUBEAEHHBIMU YCIOBUSIMHU
(akuent Odepto). C  wmomenta akuenta Odeptbl  [loroBop cuuTaercs
3aKJIFOUCHHBIM.

Bo BceM, uro mnpsmMo He nOpeaycMOTpeHo JloroBOpoM, CTOPOHBI
PYKOBOJICTBYIOTCSI ACHCTBYIOIIMM 3aKOHOIATEILCTBOM PecryOnukn Y30ekucTaH,
3aKOHOJIATEIBCTBOM 00 AJIEKTPOHHOM JOKYMEHTOOOOPOTE U 00BIYasMHU JIETIOBOTO
obopora.

1. TEPMUWHBI U OTPEAEJIEHUSA

Mo6uibHoe mnpuiaoxkenne “Smart Bank» — cnenmanusupoBaHHOE
nporpaMMHoe oOecredeHue, CO3/[aHHOe Ha 0a3e MOOWIIBHBIX TEXHOJOTHUH,
npeaHa3HaYeHHOe [UIsl OCYIIECTBIICHUST OAHKOBCKHX OIEpalfii, MOJXyYeHUS
nH(OPMAITUU O COCTOSHUM CYETOB W JIPYroi MH(pOpMaIuu, a Takke COBEPIIATh
JIpyTUe ACHCTBUSA, IPEAYCMOTPEHHBIC (PYHKITMOHAIIOM MOOWJIBHOTO MPHUIIOKEHUS
“Smart Bank» B oHaiiH pexume.

Kanent — neecioco0Hoe Gpu3nyeckoe N0, AepKaTeIb OaHKOBCKOM KapThl.

bankoBckasi kapTa — 6aHKOBCKasl TUTATEKHAS KapTa, MpeIHA3HAUYCHHAS IS
MPOBEICHUS OTepaIiii, paboTaromas B OHJIAWH peXrUMe, SMUTHPOBAHHAS 0AHKOM
PecnyOnuku Y30ekucTaH | 3aperuCTPUPOBAHHAST B MOOWJIBHOM MPHUIIOXKEHUU
“Smart Bank».

IlepconasibHble JaHHbIe — WHGOPMAIIHS, OTHOCAIIASACS K OMPEIEICHHOMY
bu3ndecKkoMy JIMITy WM Jalolias BO3MOXHOCTh €ro  HJASHTU(UKAIUH,
npenoctaBieHHas KimeHToM [yisi MCHONB30BaHUS MOOWMIIBHOTO TIPHIIOKCHUS
“Smart Bank».

O0paboTka mNEPCOHANBHBIX [TAaHHBIX — peaIM3alus OJIHOTO WU
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COBOKYITHOCTH I[GﬁCTBPIﬁ I10 C60py, cucreMaTtulaluu, XpaHCHUIO, U3MCHCHUIO,
AOIOJIHCHUIO, UCIIOJIBb30BAHUIO, IIPCAOCTABIICHUIO, PACIIPOCTPAHCHUIO, IICpCeaayc,
00€3TMYNBAHUIO U YHHUYTOKCHUIO IICPCOHATIbHBIX NAHHBIX.

TpeTbI/I JIUIa - €ClIn HHOC HE OI'OBOPCHO HCIZCTBYIOIHHM
3aKOHOIATCIILCTBOM, BCC MHBIC JINIIA, KPOMC banka u Knuenra.

2. MOPAJOK AKLEIITA

2.1.  Axnent Hacrosimed OdepTbl OCYIIECTBISETCS MyTEM pPEruCTpaIUuH
Kinuenra B mMoOmiapHOM mpuiaoxkeHuu “Smart Bank» (manee - Ilpuioxkenue).
[Mpunoxenne pocrynHo Ha miatgopmax I0S, Android um Be6 mo aapecy
www.smartbank.uz

2.2. 3axmouas Hacrosumii JloroBop Kmment mpemocraBnsier banky, B

COOTBETCTBUM C TpPEOOBAaHUSMHU 3aKOHOJATEIbCTBA O MEPCOHAIBHBIX JaHHBIX
OeccpodHoe coryiacue Ha 00pabOTKy CBOMX MEPCOHAIBHBIX JIaHHBIX (B TOM YHCIIE,
HO HE MCKJIIOYas: YYETHBIE JaHHBIE OIUIaThl, HOMEP COTOBOTO TeiedoHa, HOMEpa
O0ankoBckux KapT, @.M.0O, perucrpallioOHHbIE JTaHHBIE, a TaKXKe JIIOObIE Ipyrue
MEPCOHAJIbHBIE JAHHBIE HEOOXOAUMBIC /1T MCIOJb30BaHUS YCIIYT, JOCTYITHBIXB
[Ipunoxenun), BKIto4Yasi coop, 3auch, CUCTEMaTH3alINI0, HAKOTIICHUE, XpaHEHUE,
yTOUHEHHE (OOHOBJIEHHE, M3MEHEHHE), WU3BJICUYECHHE, HCIOJb30BaHHUE, Mepenavy
(pacnpocTpaHeHue,

npeaoCTaBieHre, JOCTyN), oO0e3nu4uBaHue, OJIOKUPOBAHUE, YAAJICHUE,
YHUUTOXEHUE TIEPCOHATIBHBIX JaHHBIX, COBEPIIAEMBIX C HCIIOJIB30BAHUEM CPEICTB
aBTOMaTU3alMd WU 0€3 MCIOJb30BaHUS TaKUX CPEJICTB, C IEIbI0 MCIOJIHECHUS
Hactosimero Jlorosopa. Hacrosimum KimeHT Takke maeT coryiacue Ha Iepenady
JTOOBIX MEPCOHANBHBIX JAHHBIX, MPEIOCTaBICHHBIX MM BaHKy 1o HacTosIeMy
JloroBopy, TpeTbUM JIMLIaM B LIEJISX UCHOJHEHU HacTosuero Jlorosopa.

2.3.  bank rapantupyer KnueHty npuHsTHE BCeX HEOOXOIUMBIX MEp IO
oOecrieyeHn0 KOH(GUIECHIMAIPHOCTH TEPCOHANbHBIX JaHHbIX KimeHta B
COOTBETCTBUM C TpeOOBaHUAMH JCHCTBYIOIIETO 3aKOHOJATENbCTBA PecrmyOnuku
V36exucrtan. Cornacue Knuenrta Ha 00paboTKy (B TOM Uucie nepeaaqdy TPeTbUM
JIUIIaM) €T0 TIEPCOHATBHBIX JTAHHBIX SABJISIETCS] OE€CCPOUYHBIM, TPUITOM COTJIACHE HA
00paboOTKy MEepPCOHANBHBIX JAHHBIX MOXET ObITh 0TO3BaHO KimeHToM B nto0Ooe
BpeMs1, B COOTBETCTBHH C M. 7.3 Hacrosuiero Jlorosopa.

2.4.  Axuentys Hacrosiugyto [lyonuunyro odepry, Knuenr:

2.4.1. 3asgBAseT 0 CBOEH OCBEAOMIIEHHOCTH M COTJIACHH O TOM, YTO:

- OyJleT He3aMeIJIUTeNIbHO MHGOPMHUPOBAaTh baHK O JIIOOBIX CYIIECTBEHHBIX
U3MEHEHUSX, YKa3aHHBIX B 3asBKE;

- BCE JICUCTBUS, CBA3aHHbIE ¢ BBeneHueM Jloruna, [laposst unu [IpoBepounoro
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KO/Ja, a Tak)Ke BCE COBEPIICHHBIC JCHCTBUS B IMOATBEPKAAIOIIEM OKHE, OyIyT
OCYIIECTBIATHCS TMUHO KineHnToMm;

- B IEJSIX 3aKJIIOUEHUS U UCTOJHEHHs JOrOBOpa MHUKpo3aima U T.nm. bank
BIIpaBe IMOJIy4aTh W/WIW TEpelaBaThb BCE HEOOXOIMMBbIE CBEACHHS (KpeIUTHBIC
OTUET/KPEAUTHYIO UCTOPHUIO/MH(OpPMaIMIO U T.1.), Kacaromuecs KioueHnra w/mim
MOPYYHUTENS B TOCYJAPCTBEHHBIC U MHBIC OPTaHU3AINH U OaHKH;

- Ha WCIOJIb30BaHHWE MOUWX NEPCOHANBHBIX NaHHbIX u3 LleHTpa 00paboTKH
JAaHHBIX OPTaHOB T'OCYIaPCTBEHHOMN HAJIOTOBOM CITYXKOBI.

2.5. Jlo Hadana wucnonb3oBaHus [IpumoskeHusi HEOOXOAUMO TOJTHOCTHIO
O03HAKOMUTBCS ¢ TekcToMHacTodAmeld OdepTrl. B ciayyae Hecornacus ¢ yciaoBUsIMU
OdepThl B 1ETOM WM Kakod-nubo e€ yactu Bam criemyeT Bo3aep:kartbes OT
ucnosap3oBanus [Ipunoxenus.

3. IPEAMET JOI'OBOPA

3.1. Ilpunoxenue mpenoctaBiasieT KineHTaM TUIACTUKOBBIX — KapT,
DMUTUPOBAHHBIX  KOMMepYecKMMU  OaHkamu  PecnyOmuku — Y30ekuctaH
BO3MOYKHOCTh BOCIIOJIb30BaThCA [IpuiokeHueMm, MO3BOJAIOIIUM COBEPLIATH
IJIaTeXXHU 3a TOBApbI, YCIYTH U PabOThl B OHJIAMH PEXHUME, YIPaBJISTh CBOMMU
OaHKOBCKMMH KapTaMH, MPUHUMATH\OTIPABIIATH MEPEBOABI JICHEKHBIX CPEJICTB
MOCPEACTBOM OAHKOBCKOM KapThl B OHJIAMH peXUMeE, MOJIy4aTh M HCIOJb30BaTh
bankoBckue (KpeauTHBIC) MPOAYKTBI, @ TaKXE€ COBEpIIATh APYrUe ACUCTBUS,
npeaycMoTpeHHbIie PyHKIMoHanmoM [IpunoxeHusl.

3.2.  IlpunoxeHue MOXET COAEpKaTh YCIyru NpoaykToB banka, koTopbie
MOTYT IpeAocTaBisATbCcs KimeHTam. AKTHBalMs TakKuX YCIyTr MPOU3BOAUTCS
KnureHToM camMoCTOsATeNbHO, M0 KEJTAHUI0, TIOCIIE O3HAKOMIICHHUS C [ eHepabHbIMU
YCIIOBUSIMH 110 IIPEJOCTABICHUIO OAHKOBCKUX MPOIYKTOB M yciyr “Smart Banky
(manee - I'Y) pasmelieHHBIX Ha caiiTe WWW.Smartbank.uz, B KOTOpbIX yKa3aHbI
OMHUCAHUE YCIYT, YCIOBUS WX MNPEAOCTABIICHUS, CTOMMOCTH MCIIOJIB30BAaHUS U
npyrasi uHpopmarus.

3.3. OO6paboTka MepCOHAIBHBIX JAHHBIX, MPEAOCTaBICHHBIX KimeHntom
baHKy OCyIIEeCTBISETCS CLENBIO:

3.3.1. Hapgnexarero ucnojHeHus 00s13aTebCTB banka MPUHSATHIX B paMKax
3aKIIFOYEHHBIX COTIAIICHUI\TIOroBOpoB ¢ KimeHTOM, a TakXe COIIIAlICHHA,
3akimtouyaeMbix ¢ IlaptHepamu baHka, B TOM 4ucie B UEISIX POBEACHUS
uaeHTUGUKaUKW/ yrpolieHHol — uaeHtudukanuun  Kivenra, mnpenoctaBieHUs
KineHTy BO3MOXHOCTEH HMCIOJIb30BaHUSI BCEX MOCTYIMHBIX OaHKOBCKHUX YCIyT
banka;

3.3.2. Kommynukanuii. OcyniecTBieHue cBsi3u ¢ KimeHTtom, B TOM 4wmclie
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HalpaBJeHUs  YBEIOMJIEHHWM, 3ampocoB ©W  MHGOpPMALMM,  KAaCAIOUIMXCA
UCIIONb30BaHusl OaHKOBCKUX yciyr baHka,a Takke 00pabOTKH 3allpoCcOB U 3asBOK
ot KnmeHTa, B TOM 4HCIIe ¢ TOCIEAYIONIEH epeJaved TAKUX 3aIIPOCOB U 3asIBOK HA
UCIIOJTHEHNE KOHTpareHTam\nnaptaepam banka;

3.3.3. VYayumenuss kadyecTBa OaHKOBCKMX yciuyr banka, ymoOctBa wux
UCIIOJIb30BaHUs, pa3pabOTKU HOBBIX OaHKOBCKMX yciayr baHka, mnpemyioxeHus
Knuenty nepcoHann3npoBaHHbIX OAHKOBCKHUX yCIyT baHka,

3.3.4. [IlpoBeaeHus: CTaTUCTUYECKUX M HMHBIX HCCIEIOBaHUMN, HA OCHOBE
00e3/IMUeHHBIX JaHHbIX; [IpoBeneHNnss MApKETHHTOBBIX aKIUi, OMPOCOB, 3aIPOCOB
si/oT KiaueHToB, B TOM 4YHCIE B IENSAX paCHpPOCTPAHECHUS MPEISIOKEHUHM 00
HCIIOJB30BaHUM HOBBIX OaHKOBCKUX MpOAYyKTOB; IIpenoTBpailileHHus] YCIOBHUU,
CIIOCOOCTBYIOIIUX COBEPIICHUIO C HCIOJb30BaHueM [IpuiokeHus IeHCTBUH,
MPOTUBOPEYAIIUX TPEOOBAHUAM 3aKOHOIATEIHLCTBA UM COTJIAIIICHHM.

4. OBA3ATEJIBCTBA CTOPOH

41. bank:

- 00s13yeTcst  obOecrieunTh — Hajuiexamyro  pabory  Ilpunoxenus, 3a
UCKJIIOYEHHEM CllydaeB, Korga coou B padote IlpunokeHuss mpoucxosT 1o BUHE
TPEThUX JIUL/TEXHUUECKUX U NPOPUITAKTUYECKUX PadoOT;

- 00s13yeTcs NpUHUMATh MIPABOBbIE, OPraHMU3AIIMOHHBIE U TEXHUYECKUE MEPbI
0 3alllUT€ TEPCOHAJBHBIX JaHHBIX, OOECMEUYMBAIOIINE LEJOCTHOCTh U
COXPaHHOCTh MEPCOHAJIBHBIX JaHHBIX, MPEJOTBPAILIEHNE HE3aKOHHON 00pabOoTKH
NEPCOHAIBHBIX JaHHbIX;

- 00s13yeTCs CBOEBpPEMEHHO omoBemarh KiaumeHTa o HoBocTsIX baHka,
[TaptHepoB baHka, BBICTYNarOLMX IOCTABIIMKAMH TOBAapOB M YCIyr/pador,
IJIaTeXHU 3a KoTopblie nocTynHbl Knuentam B Ilpunoxkennn, a Takxke 0 BBOJUMBIX
B [Ipunoxenue n3aMeHeHUsIX 1 OOHOBJICHUSIX.

4.2. KaueHr:

- 00s13yeTcs BBIOJIHATH TpeOboBaHus HacTosed OdepTsr;

- 00513yeTcs CaMOCTOSITENIbHO 00eCTeUnTh HH(POPMAIIMOHHYIO
0€30I1acCHOCTh YCTPOHCTBA,TOCPEICTBOM KOTOPOTO OCYIIECTBISETCS JOCTYI B
[Ipunoxenue;

- IOCJIE 3aKJIF0YEHHUs] HacTosmero J[oroBopa KIMEHT HECET MEPCOHAIBHYIO
OTBETCTBEHHOCTh 33 COXPAHHOCTh ayTEHTU(PUKAIMOHHBIX JAHHBIX, MEepeAady Ux
TPETbUM JIMLIAM M 3a YCIYrd, KOTOpble OyayT oOka3biBaThCsi baHkoM c
UCIIOJIb30BaHUEM 3THUX JIaHHBIX;

- ucnoae3ys [IpunoxxeHue, MOATBEPKIAET U TAPAHTUPYET, YTO OH SBIISIETCS
JIeecriocoOHbBIM, a TaKKe 4YTO HE HaMEepeBaeTCsA MCIONb30BaTh llpunoxenue ans

4



KaKUX-IM00 MOIIEHHUYECKUX U MHBIX MPOTUBONPABHBIX IIEJICH;

- nanable 0 KnmeHre, mnpenocraBineHHble baHKy mnpaBauBBIE, TOYHBIE,
JIOCTOBEPHBIE, peaJIbHbIE M COOTBETCTBYIOT Bosie Kimmenrta. Ilpm stom Knument
OCO3HA€T  IIOCJIEACTBUSA, BBI3BAHHBIC  INI€pefadell  HEBEPHOW,  JIOXKHOM,
HeTOoJHOIIeHHON nH(popManu baHky;

- OH TOJIMCHIBAET ATOT JOKYMEHT JJISI CBO€H MOTpeOHOCTH, HE JACHCTBYET B
HHTEpecax TPEThUX JIUIl, 1 HE UMEET CBSI3U ¢ (PUKTUBHBIMU OaHKAMHU U JIUIIAMU;

- HE BIIpaBe IepeqaBaTh CBOU MpaBa U 00S3aHHOCTU MO J[OroBOpy TpeThbUM
auiaM 0e3 MpeIBapUTEIbHOTO MUCHbMEHHOTO corjlacust co cTopoHbl banka. JIro0as
MOMNBITKA TaKOW mepeaayn OyIeT CUUTAThCsl HEACHCTBUTEIHHOM U BCE JEUCTBUS,
CCaHHbIE B IPUJIOKEHUH, CUUTAIOTCS CCIaHHBIMU KITMeHTOM T0OpOBOJIBHO.

4.3. baHK BrOpaBe B OJHOCTOPOHHEM IIOPSJIKE BHOCHTH HU3MCHCHHS B
Hacrosyo Odepty, uHGopMmupys o6 stoM Knmenta myreMm omyOIuKOBaHUS
yKa3aHHbIX HM3MCHEHHMH Ha caiite Www.Smartbank.uz, B unbpopManoHHbIX
coobmieHusx, B uutepderice [IpunoxkeHus Ui mocpeICTBOM CMC-OTIOBEIIICHHUS.

5. OTBETCTBEHHOCTB CTOPOH

5.1. CropoHbl HECyT OTBETCTBEHHOCTh 3a HEHUCIIOJIHEHHE, JH00
HEHaJyIe)Kallee UCIOMHEHUE YCIOBUM HacTosuero Jlorosopa B COOTBETCTBUH C
3aKOHOAATEILCTBOM PecyOnuku ¥Y30ekucTaH.

5.2. KiumeHT Hec€T OTBETCTBEHHOCTh 3a JIOObIE YOBITKM WM HHBIE
HETaTUBHbBIC MTOCJICACTBHUS, BOSHUKAIOUINE Y HETO B PE3yJIbTAaTe HEUCIIOTHEHUS UITU
HEHAJIe)KAIEro UCTIOTHEHMS 00s3aHHOCTEH 10 HacTosmeMy Jlorosopy.

5.3. KiuueHT HeceT MOJHYI OTBETCTBEHHOCTh 3a COXPAHHOCTh CBOMX
MEPCOHAIBHBIX JAHHBIX TIPHU BBOJE MX Ha YCTPOWCTBE, UCIOIb3YIOIIEM
HE3alUIICHHbIE COCAMHEHUs, JTUOO HAXOJAIIUXCA IO Yrpo30il BPEJOHOCHBIX
[IPOrPaMM U IPUIIOKEHUH.

54. bank He HeceT OTBETCTBEHHOCTH 3a HEHAJUIC)KAIIlEE WCIIOJIHEHUE
ycinoBuii  JloroBopa, €ciM Takoe€ HEUCIOJIHEHUE SBUJIOCH  CIIEJICTBUEM
HeucnonHeHnus ycnoui Jlorosopa Kinuenrom.

5.5. baHK He HeceT OTBETCTBEHHOCTH 3a JIOOBIC yOBITKHM, BO3HUKIIHE Yy
Kinunenra, B cBsizu ¢ TeMm, yTo KineHT He 03HaKOMUJICA U (WJIM) HE CBOEBPEMEHHO
O3HAKOMUJICS C YCTIOBHUSIMU HacToselt OQepThl, a TAKKE C YCIOBUSIMU KPEAUTHBIX
MPOJYKTOB IIPH aKTUBAIMU UX B [IpuioxeHumu.

5.6. baHk He HeceT OTBETCTBEHHOCTH 3a HEHAJUIeKallee MCIOTHEHUE
ycinoBuit  JloroBopa, €ciuM Takoe HEUCIOJHEHHE BbI3BAHO MPUYMHAMH,
HaxoasmuMucs BHe cdepbl koHTpois banka. Cdepa xontpons banka
OTPAaHUYUBAETCS TOJNBKO pPaboTOCOCOOHOCThIO camoro llpumnoxkeHuss u He
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BKJIIOYAET B ce€0s OTBETCTBEHHOCTh 32 COOM, BO3HUKIIUE MO BUHE TPETHUX JIUII,
an00  BCIEACTBHE 3alpeToB M  OTpaHUYCHUM, HAJOXKEHHBIX OpraHamH
rOCYyJIapCTBEHHOM WM CyJ1IeOHOM BIACTH.

5.7. Becp wunpopManuoHHBIM MOTOK IlpuimokeHus, BKJIIOYas BECh
KOHTEHT, [IporpaMMHOE obecrieueHre, PyHKIMOoHaI, MaTepraibl U HH(OpMAIHIO,
MMEIOLIYIOCS B JOCTYIIE, PEIOCTABIIIEMYIO B CBSI3U C 3alPOCOM HIIH JTOCTYIHYIO
yepe3 [Ipunoxxenue, nperocTaBisieTcs

«KaK €cTb», TO €CTh B HEM3MEHHOM BHJZE, 0€3 KaKux-IH00 HU3BITHU U
JOTIOJTHEHU .

5.8. bank He mpemocTaBiseT HUKAKUX 3aBEPEHUN WM TapaHTHH B
OTHOUIEHUM YCIYT WM KOHTEHTa, MaTepuaioB, MHGOpMalMK U (PyHKIMOHANA,
umerouierocst B gocryne [IpunoxeHusi, Wid B OTHOLIECHUM JIIOOBIX HapyILICHUN
3alIUTHl, CBSA3aHHBIX C MepeAaued KOH(QUIASHIMAIBbHON HHpOpManuu dvepes
[TpunoxxeHne B ciydasx HcHojib30BaHus IlpuioxeHuss crnocobamu, He
IIPELYCMOTPEHHBIMH HAacTOSAIMM J[0roBOpoMm.

5.9. bank He Hec€T OTBETCTBEHHOCTH mepesa KimeHTtom mim Kakoi-mubo
TPEThEU CTOPOHOM MPHU KaKUX OBl TO HU OBLIIO OOCTOSATENBCTBAX 3a JIFOOBIC YOBITKU
U MOTEpH, BKIIOYAsl, HO HE ONPAHUYMBASICh, YOBITKU 32 MOTEPIO0 MPUOBLIN, BPEL
peryTanuu Uiy Jiro0ble ApyTrrue NOTepPH, KOTOPbIE MOTYT ObITh TOHECEHBI B CBSI3U C
npuodperennem Kimenrtom ToBapos (pabot, yciyr) y IlpomaBma mocpenctsom
[Ipunoxenusi, a Takke 3a JOObIe TOBapbl (pabOThl, yCiayru, WHOOPMAIIHUIO,
KOHTEHT) NpUOOpETeHHbIE, TMOJIYYCHHbIE WM OIJJAaY€HHBIE MOCPEIACTBOM
[IpunoxeHus.

5.10. Kaxmas Cropona mnpwu3HaeT, 4to apyras CTopoHa 3aKirodaeT
HacrosAmui JloroBop, npru3HaBasi OrpaHUYEHUS OTBETCTBEHHOCTH, YCTaHOBJICHHBIE
B HacToseM /[oroBope, 1 4TO 3T OrpaHUYEHUS SIBISIIOTCA HEOOX0JUMOI OCHOBOM
JIOTOBOPEHHOCTEN MEXJy CTOpOHaMH, IPU 3TOM HH ojHa nu3 CTOpPOH HE HeceT
OTBETCTBEHHOCTH 3a HEBBINIOJIHEHUE O0S3aTENbCTB WM 33J€P’KKY, BBI3BAHHYIO
KaKUMU-THOO0 YCJIOBUSAMHU, HAXOASIIUMUCA BHE pPa3yMHOIO KOHTPOJS Takou
CTOPOHBI, BKJIIOUasl TaKue 0OCTOSITENIbCTBA, KaK JAEATEILHOCTh IPABUTEIBCTBA UITU
TEPPOPUCTUUECKUE AaKThl, 3eMJIETPICEHUsS], TOXKAPbl, HABOAHEHUS WU JpyTUE
CTUXHUIHBIC OEICTBUS, CUTYallUH, CBSI3aHHBIEC YCIOBUSAMU TpyJa, COOM MUTAHUS U
HapyuieHuss  VHTepHeT-coelMHEeHMsl, HO HE  OrPaHMYMBAsACHh JAHHBIMU
0OCTOATETHCTBAMH.

6. UHTEJIVIEKTYAJIBHASA COBCTBEHHOCTD

6.1. Ilpunoxenue, ero cojaep:kaHue, CTPYKTypa U JAHU3alH IOJHOCTHIO
3aIIMILEHBl aBTOPCKUMM InpaBoM banka. MckmountensHble npaBa baHka Takke
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pacrnpocTpaHsoTcs Ha Jo0yto MHTemekTyanbHy0 COOCTBEHHOCTb, CO3JaHHYI0 U
3aperucTpupoBaHHyt0 baHkoMm, BKIIIoUas ee TOBapHbIEC 3HAKH.

6.2. ABTOpckMe TmpaBa W Jpyrde IpaBa  HHTEJUICKTyaJbHOM
coocTBeHHOCTH banka pacnpocTpansitorcs Ha naHHoe [IpuioxeHne M Bech €ro
KOHTEHT (BKJIFOYasi IPOYKTHI U YCIIYTH).

6.3. Jlroboe HECaHKIIMOHUPOBAHHOE HCIIOJb30BaHUE, 00paboTKa WU
nyonukanus (BKJIIOYas COLMANIbHBIC CEeTH) Jr000M HHGOpPMAIMU/KOHTEHTa B
nanHoMm [lpunoskeHuu, BKIIOYasi JIOTOTHIL, 3HAYOK, TrpaduKy, H300pakeHHe,
MaTeHT, YCIyTy/TOBapHBIM 3HAK, IW3aiiH, BU3yalbHbIC Mena, Co3aHHble bankoM
U JIpYTYI0 HWHTEUIEKTyaJIbHYl0 COOCTBEHHOCTh (3aperucTpUpOBaHHAs HIIU
HE3apeTUCTPUpPOBAHHAs) 3ampeiieHa 0e3 MNpeABapUTEILHOTO MHUCHbMEHHOIO
cornacus bauka.

6.4. Ccouika Ha VHTENmNEKTyanbHy0 cOOCTBEHHOCTh B [IpuiokeHun He
O3HauaeT MpEeAOCTaBICHUE IIOJb30BATENI0 JIMLIEH3UM Ha €€ HCIOJIb30BAHHUE.
3arpy3ka (UCoJIb30BaHKE ) HIIMKOMTUPOBaHUe Tr000i nHdopmarmu ¢ [punoxenus
KnueHToM B KOMMEpUYECKHX MLENSAX CUYUTAETCA HApPYLICHHEM 3aKOHOATENbCTBA
PecnyOnuku Y30ekucraH.

6.5. Hwu ogno u3 nmonoxkenuit HacTosmeir OdepThl He TaeT BaM MpaBa WM
JUIEH3UM Ha WCIMOJb30BaHUE MHTEIUICKTyalbHOW COOCTBEHHOCTH banka,
YKa3aHHOM B 3TOM pasJele.

7. PACTOPKEHME J1OI'OBOPA

7.1. KmueHt BmpaBe B 000 MOMEHT OTKa3aThCA OT HCIOJHEHUS
Jorosopa, ynanus akkayHT B [Ipunoxenun.

7.2.  JloroBop cCYHMTaeTCsl PACTOPTHYTHIM HE3aMEIJIUTEIBHO TIOCIIE
yaaneHus akkayHTta. Pactopkenne nanHoro JloroBopa He 03HaYaeT pacTOPKEHHUE
J1orOBOPOB O KPEIUTHBIM MTPOTyKTaM B paMKkax [IpuiioskeHus, €CTM TaKhe yCITyTH
OBLITM aKTHUBUPOBAHBI.

8. MOPSJIOK PACCMOTPEHUS PASHOIJIACUM

8.1.  Jlroboil crop, BO3HUKIIMN W3 Hacrtosero Jlororopa, MOIJICKUT
pa3pemnieHu0o MUPHBIM TyTEeM, JTUOO B MPETCH3MOHHOM IOPSAKE HAa OCHOBAHHH
obOpamennst Knuenta. Cpok paccMoTpeHust oOpaiieHuss U TpeOOBaHUS K €ro
COJICPYKAHUIO OMPENETSIOTCS JACHUCTBYIOMIMM 3aKOHOJIaTeILCTBOM PecmyOnmku
VY30ekucran.

8.2. B cnywae, ecnu BO3HHMKIIMK crmop He OyAeT yperyjaupoBaH B
MPETEH3MOHHOM TOPSJIKE, OH TMOJUIKUT PACCMOTPEHUIO B MOJBEIOMCTBEHHOM

CyJle 1o MecTy peructpauuu banka B nmopsiiake, IpelyCMOTPEHHOM ACHCTBYIOIIUM
7



3aKOHOJIATeILCTBOM PecryOnuku ¥Y30ekucTaH.

8.3.  Ilperensuonnas pabota ¢ KineHTOM u yCIyrm TEXHUYECKOM
noznepxku KitneHTa npeoCcTaBisiFoTCs UCKITIOUYUTEIIFHO TTOCPEICTBOM TpHUEMa
3aIpOCOB, MX OOPAOOTKU W HANpaBIICHHS OTBETOB HAa MOCTYIHBIIHE 3aIpPOCHI.
3anpocel KITMEHTOB MpUHUMAKOTCS 10 AJIeKTpoHHOM moute Office@smartbank.uz
WU 110 Tesieony.

9. MPOYME YCJIOBUA

9.1. OrtHomenuss Mexnay bankom u KimeHtoMm, He mpeaycMOTpEHHBIE
HACTOSIIEN [Ty6nuunoit odepToi, PETYIUPYIOTCS JEUCTBYIOIIUM
3aKOHO/aTeIbCTBOM PecryOnmuku Y30ekucTaH.

9.2. B coorBerctBuM ¢ 3akoHamu PecmyOmukum Y30ekuctan «O
OaHkoBckoW TaitHe», «O0 wmHbopmaTuzauum» U «O MNEPCOHAIBHBIX JAHHBIX»
HactosamuM KineHT cB0oOOHO, U MO CBOEH BOJIEM M B CBOMX MHTEpECax JaeT
coriacue banky Ha mpegocrtaBieHue TpeTbUM JULIaM CBEICHUMN, COCTABIISIIOIINX
OAHKOBCKYIO TallHy M HH(OpPMAIMA O TMEPCOHAJBHBIX JTAHHBIX, a TaKXe WHOU
OXpaHSAEMON 3aKOHOM TalHbl, KOTOpble HEOOXOAMMBbI baHKy 171 BBINOJHEHUS
CBOMX 00513aTEILCTB.

9.3.  CTOpoHBI JOTOBOPWIMCH MPU3HABATH JTOKYMEHTHI B 3JEKTPOHHOM
BHUJIE, B TOM YHUCJE JOKYMEHTHI, 3aIlOJHSAEMBIE U COCTABISIEMBIE IMOCPEACTBOM
[IpunoxeHnusi, Kak JOKYMEHTBI, COCTABJICHHbIE B IPOCTON MUCBMEHHOU (opMme.

9.4. B cnyuae, ecnu kakue-1u00 U3 MOJI0XKeHUH HacTosmen [1yonmanoit
o(epThl CTAHOBATCS HE3aKOHHBIMU U/UJTU HEIEWCTBUTEIbHBIMU B COOTBETCTBUU C
JIEHCTBYIOIIMM 3aKOHOIaTeIhCTBOM PecriyOnnku Y30eKucTaH, Takue MOJI0KEHHUS
[TyOnuuHO# 0odepThl HE IPUMEHSIOTCSI BO B3aUMOOTHOILIEHUSIX Mexay CTopoHaMu
u OyAyT 3aMEHEHbl HOBBIMU TIOJIO)KCHHSIMH, MAaKCUMaJIbHO OTBEYAIOIIUMU
W3HAaYaJIbHBIM HaMepeHUsaM, cojepxkammmes B [lyomuunoit opepte. OcTanbHbie
nosioxkeHus: [lyOnuuHoit odepThl COXpaHSAIOT MOJHYIO IOPUIUYECKYIO0 CHIYy U
JIEUCTBUTEIBLHOCTD.

9.5. Axmentom Hacrosmer Odeptei KiweHT mnoaTBepkmaeT CBOE
0€30roBOpOYHOE corjlacue co BceMu YycioBusmu JloroBopa u o0s3yercs
UCITIOJIHATB €TO0.


mailto:office@smartbank.uz

HOJIUTUKA KOHOUJIEHIHNAJIBHOCTH nepcoHanbHOM
uHpopmannu B AO "CMAPTBAHK"

Hacrosmas [lonutrka KoHpUAEHINAaTIbHOCTHY [IEPCOHATBHBIX JAHHBIX (Jaee
— IlonuTuka) npuMensercs K nHpopManuu, KOTopyro baHK MOXXET MOIy4YUTh O
II0JIb30BaTENI€ B IPOLECCE MCIOIb30BaHUS IUIATEXKHBIX cepBUCOB baHka uepes
MoOusbHOE mpuinoxenne wim cait AO «Cwmaprbank» (nanee — kak «baHk»), a
TaK)Ke MPUMEHSETCA K IPYTUM BHJIaM yCIyT OaHKa.

Hacrosimas nmosMTuKa pacopoCTpaHSIETCsl TOJIBKO Ha YCIIYTH, NpejaraeMble
bankoMm, W TOJIb30BaTellb HE KOHTPOJIUPYET M HE HECET OTBETCTBEHHOCTH 3a
CTOPOHHUE BEO-CTpaHHUIBl, K KOTOpPHIM MOJb30BaTEeNb OOpamaercs s
UCIONIb30BaHusl yciyr banka, u oOpabarbiBaeMyr0 HUMHU HH(MOpMALUIO O
II0JIB30BATEIIE.

Bce TepMuHbI U onipeiesieHus], HE YIOMSHYTBIE U UCIIOJIb3yEMbIE B MOJUTHUKE,
NPUBEACHBl B JPYIMX JOTOBOPAX, IMPEAMETOM KOTOPBIX SBISETCS HOPSAIOK
IIPEIOCTABIICHUS U UCIIONIb30BaHMs yCiIyTr baHka Moab30BaTeNo.

Hcnonp3oBaHne OaHKOBCKUX YCIYT IIOJIpa3yMeBaeT 0€30r0OBOPOYHOE COTIIaCHE
NoJIb30BaTeNsl ¢ HacTtosmed I[lomuTukoM M yKa3aHHBIMM B HEW YCIOBUSIMU
00pabOTKH MEepCOHABHBIX JaHHBIX, B CIy4yae HECOIJIacusl MOJb30BaTENs C STUMHU
YCIIOBUSIMU II0JIb30BaTEIb JOJDKEH OTKa3aThCsl OT MCIOJb30BaHHUS OAHKOBCKHUX

YCIIYT.

1. TAHHBIE KJ/IMEHTA, IIOJIYYAEMBIE 1 OBPABATBIBAEMBIE
BAHKOM

1.1 Tlox mepcoHanmbHbiMM AaHHbIMH [losib30BaTenss B paMKax HACTOAIICH
[ToanTHKN NOHUMAKOTCS:

1.1.1 TlepcoHanbHbIE HAHHBIE — IMEPCOHAJBHBIE JAHHBIE IOJB30BATEN,
KOTOpbIE TOJIb30BATENb MPEIOCTABISET CAMOCTOSITENIbHO TMpU  O0GOPMIICHUU
UCIIOJIb30BaHuUs JIIOOBIX cepBHCOB baHka, B TOM uucCie MEPCOHAIbHBIE JTaHHBIC
M0JIb30BATENsl, MPEJOCTABIsIEMbIE NMPU HCIOJHEHUH JIOOBIX JIOTOBOPOB MEXKIY
bankoM. I[losb30Barens MOKET BOCIOJIB30BAaTHCA HEKOTOPBIMM yciayramu banka
TOJIBKO B ClIy4ae MpPeJOCTABICHHUS UM HEOOXOJMMON MH(POPMALIHH.

1.1.2. IP-anpec, undopmarus u3 ¢aiiioB cookie, nadopmanus o Opaysepe
MOJIB30BATEIIS], BPEMS JOCTYINA U aJpeca 3alpalinBaeMbIX CTPAHUL aBTOMATHYECKU
IepeNaroTCs B baHK Npy MCNOIb30BaHUU YCIyT baHka ¢ IOMOIIBIO TPOrPaMMHOIO
o0ecrnieueHus1, yCTaHOBJIIEHHOTO Ha YCTPOICTBE MOIb30BATEIIS.

1.1.2.1. Ilpu ucnonb30BaHNM OAHKOBCKUX YCIyT B aBTOMATHUYECKOM PEKHME
(u3 (aitioB cookie) cobupaercs ciemyromnas HelepCOHATU3UPOBAHHASI aHOHUMHAS

CTaTUCTHUYCCKas I/IH(i)OpMaHI/I}I O IIOJIB30BATEIIC:
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* Tun AeUCTBUSA, COBEPIIAEMOIO HA CAUTE;

* JlaTa 1 Bpems JeUCTBUS;

* URL crpanuiipr;

* Hanpasnenns;

* [P (HeBOo3MOKHO paboTtath ¢ IP-aapecamu B cratucTrke);

* [Tonp30Barens — ATeHT;

* Unentudukarop kaueHTta (uaeHTuGuKaTop opaysepa no Kyku);

* Pazmepsl skpaHa;

» Knacc anementa HTML a5 nevatu;

* [TonckoBbIe 3anPOCHL;

* Bce matexHbie peKBU3HUTHI, BKIIOUEHHBIEC U OTKIIIOUEHHBIE (DYHKIINH;

* ['eonokanus noJb30BaTENS;

* 0TYEeTHI 00 omMbKax ¢ moapoOHON nHPOopMaluel 00 yCTpONCTBAX, MOJIEIH,
IIPOU3BOJIUTENIE U T.J.;

* uHpopMaIus 0 TeJePOHHBIX MEPErOBOPaxX MOJIb30BATEIIS;

 HNudopmanua o0 wuHbopmanuu, NpocMaTpUBAEMO MOJIb30BATEIEM B
uHTepdelice ¢ 0AHKOBCKUMH YCIyTaMu;

* (haKThI 3aMIOTHEHHUS 3aBOK Ha CaliTe MM MOOWJIHLHOM NPUJIOKEHUH OaHKa, B
TOM YHCIIe CBEJICHUS 00 OMMOKaxX WX 3allOJIHCHHUS.

1.1.2.2. Tlpu wucnonb3oBaHuM 0O0N yCIyru, mpenocTaBisieMoil bankowm,
MOJIb30BATENIb COTJIAIAETCS C TEM, YTO BaHK MOXKET MO CBOEMY YCMOTPEHHIO
UCITI0JIb30BATh CTATUCTUYECKHE JaHHBIC U (haiiibl cookie Jj1si CHCTEeMHON 00padoTKU
W TepedaBaTb WX TPEThbeMy JIMIy JJid TPOBEJACHUSI HCCIECIOBaHUN WM
npenocrasieHus yciuyr banka. [lonb3oBaTens MOKET CAMOCTOSITENIBHO YIPABIATh
daitnamu ¢ ¢aiinamu cookie, U3MEHHB HACTPOUKH Opay3epa, paboTarolero Ha ero
ycTpoicTBe. M3MeHeHUs: B HACTPOMKax MOJb30BATENs BBI3BIBAIOT OJIOKHUPOBKY
daiinoB cookie, B pe3yibTaTe 4ero HEKOTOPhIE KOMIIOHEHTHI MJIATEXHOTO CepBUCA
banka MOTYT CTaTh HEIOCTYITHBIMHU.

1.1.3. IIpu ncnosib30BaHUH MOJIL30BATEIIEM CTOPOHHUX PECYPCOB (HApUMeEp,
yaTbl/opMbl/collMAlIbHBIE  CeTH) baHK MOXeT TmoJiy4aTb OOIIEJOCTYIHYIO
uHpopmaiuio. Ota UHPOpPMALIUS MOKET BKJIIOYaTh MH(OPMAIIUIO, PA3MEILIEHHYIO
MoJIb30BaTesieM. baHK UCONIb3yeT TaKkylo HHPOPMALIMIO JJIs YIyUIIeHHUs] KauecTBa
00CITyKUBaHUS KIIMCHTOB.

1.1.4. B cootBercTBUM ¢ HacTosmen [lonmutrkoit bank moxer o6pabaTbiBaTh
ompesieieHHbIe JaHHbIe (Hanpumep, [P-aapec, naeHTHGUKATOP MOTH30BATETHLCKOTO
YCTPOMCTBA) B LIEJIAX BBISIBICHHUS U MPEAOTBPAILICHUS CUTYaIMil, KOTOPhIE MOTYT
CIIOCOOCTBOBATh OCYIIECTBICHUIO JACHCTBUM, MPOTUBOpPEYAIIUX TPEOOBAHUIM
3aKOHOJATEIbCTBA, C UCIIOJIB30BAHUEM €T0 CEPBHCOB.

1.1.5. bank MOXeT MoJy4aTh MOJb30BATEILCKYI0 MH(POPMAIMIO OT CBOMX
1(



KOHTPareHTOB WJIM TapTHEpoB. Hampumep, mnpu 3akiIOYeHUH JOTOBOpa C
KOHTPareHTOM KOHTPAareHT MOJXET TepenaTh OaHKy HEKOTOPYI WH(OPMAIHIO,
KOTOpasi IO3BOJIUT YCTAHOBUTH CBSI3b MEKAY TAaKUM IIOJIB30BAaTEIEM U €ro
MIEPEBOJIOM, a TaKkke MH(pOopMaIUs 0 pazMepe KOMUCCUU OyIeT mepenaHa 6aHka K
KOHTpPAarcHTy.

1.1.6. bank wMoxeT moNy4aTb WHPOPMAIUMIO B IENAX O0OeCIeUCHHS
Ha/JIe)KAIIEro  ypoBHS  0€30MacHOCTH  MHTEPHET-TUIATEKEH  IMOJIb30BaTeds,
OCYIIECTBIISIEMBIX C WCIOJBb30BaHMEM OaHKOBCKMX KapT. IlepedeHp Takoi
uHbopMaluu npuseseH B 1. 3.3.2.1.

2. HEJIX CBOPA U OBPABOTKMU ITEPCOHAJIBHBIX JTAHHBIX
KJIMEHTOB

2.1. bank coOupaer U XpaHUT NMEPCOHAIbHBIE JaHHBIE TOJBKO HEOOXOIUMBIE
JUIs. OKa3aHUsi OAHKOBCKUX YCIYT WJIM UCIOJIHEHHUS JI0TOBOPOB, 3aKJIFOYEHHBIX C
MOJB30BATENIEM, 33 MCKJIIOYEHUEM CIy4YaeB, KOIJa 3aKOHOJIATEIbCTBOM
MPEAyCMOTPEH 00s3aTeNbHBI COOp M XpaHEHHE OTIEIbHBIX MEPCOHATBHBIX
JaHHbIX. EciM CpoK XpaHEHUsi TMEPCOHAJbHBIX JaHHBIX HE ONpeleieH
3aKOHOAATEILCTBOM PecryOamkn Y30€KHCTaH W HACTOSIICH ITOJIUTHUKOM, OHO
OCYILIECTBIISIETCS HE JIOJIBIIIE CPOKA, YCTAHOBJIICHHOTO ISl UX 00paboTKHU.

2.2. baHK MOXET HCIOJIb30BaTh IMEPCOHAIBHBIC JIAHHBIE ITOJIB30BATEINSI B
CHEQYIOIINX LENAX:

2.2.1. IlpenocraBneHne MOJB30BATEI0 BO3MOXHOCTH HCHOJIb30BAHUS BCEX
JIOCTYIIHBIX ~ CepBHCOB baHka B 1ENsAX  yOPONICHHOW  HICHTU(DUKAIIUU
M0JIb30BATENIEM JIOTOBOPOB, 3aKJIFOYEHHBIX ¢ baHKOoM u kKoHTpareHTamMu baHka;

2.2.2. VYcraHoBuTh CBsi3b. CBs3b C TIOJNB30BATEIEM H HaIpaBICHUE
YBEJIOMJICHUM, 3a1IPOCOB U HH(DOPMALIMH O TIPEOCTaBICHUU baHKOM yCITyT, a TaKKe
o0paboTKa 3ampocoB IOJb30BATENs, B TOM 4YHCJE TMOCIeayIolas Iepeaada
KOHTpareHTam JIJis BBITIOJHEHUS TAKUX 3alIPOCOB;

2.2.3. TloBbllieHUEe KayecTBa OAHKOBCKUX YCIIYT, MOBBIIIEHHE YJI00CTBA MX
WCIIOJIb30BAaHUSA, pa3pabOTKa HOBBIX OAHKOBCKUX  YCIyT, TPEIJIOKCHUE
MOJIH30BATEIIO TIEPCOHATU3UPOBAHHBIX OAHKOBCKHUX YCIIYT;

2.2.4. TlpoBeneHWe CTAaTUCTUYECKUX M HMHBIX HCCIEIOBAaHUM Ha OCHOBE
AHOHUMHBIX JTAHHBIX;

2.2.5. JloBeneHune 10 CBEACHUS KIMEHTOB MPEIJIONKEHUM IO YYacTHIO B
MPU30BBIX AKIUAX, OPrAaHU3YEMBIX OAHKOM U KOHTpareHTaMu, a TaKke PeKIaMHBIX
U MHGOPMAIIMOHHBIX MAaTEpUaJOB MOCPEACTBOM CETEW CBSI3UM, B TOM YHUCIE IO
tenedony, hakcy, MOOMIHLHOMY TeNeOHY;

2.2.6. HenmonymeHnue cuTyauuil, CHOCOOCTBYIOIIMX  OCYILECTBIECHUIO
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I[CﬁCTBHﬁ, IIPOTUBOPCUAIIINX Tp€6OBaHI/I$IM 3aKOHa NN A0TroBoOpa, C
HCIIOJIb30BAHUCM IJIATCIKHOTO CECPBHCA banka.

3. YCJ0OBHUA OBPABOTKH IEPCOHAJIBHBIX TAHHBIX
ITOJIB3OBATEJIA N UX IIEPEJIAYHU TPETBUM JIMITAM

3.1. bank oOpabaThIBaeT NEPCOHANIbHBIE JAHHBIE KJIIMEHTOB B COOTBETCTBHUHU C
Hacrosen [lonuTukoit u yClIoBUsIMUA OKa3aHUsSI OTACIBHBIX YCIYT U BHYTPEHHUMU
npaBwiaMu baHka.

3.2.  OOecrneunBaercs KOH(GUICHIMATBHOCTh MEPCOHANBHBIX  JaHHBIX
MOJIb30BaTENS.

3.3. bank BmpaBe mepenaTh MEPCOHAIBHBIE JaHHBIE MOJIb30BATENs TPETHbUM
JUIAM B CIEAYIOIINX CIIyqasx:

3.3.1. Korza moJyib30BaTenb BHIPAKAET CBOE COTJIACHE HA TAKUE JICVCTBUS;

3.3.2. Ilepenaya TpeTheMy JIUIy HEOOXOAMMA JIJIs1 UCTI0JIb30BAHUSI KOHKPETHOM
ycayru baHka wiM yciyru maptHepa baHka W JUisi MUCTIOJHEHUS! PacHoOpsKEHUS
noJsib3oBaTesst. Kak rnpaBuiio, mepcoHaabHbIe JaHHBIE MOTYT OBITh MPEIOCTABICHBI
CJIEAYIOIIUM KaTETOPUSAM TPEThUX JIULL:

3.3.2.1. KpeauTHble OpraHu3allud U HWHBIE OpPraHU3AlMHU, YYacTBYIOIIWE B
OCYUIECTBJICHUN TNEepeBoJioB. Hampumep, B mensax oOecrnedeHHs] Haajexkallero
YPOBHSI O€30MMaCHOCTH UHTEPHET-TUIATEXKEH, OCYIIECTBIISIEMBIX C UCIOIb30BAaHUEM
OaHKOBCKUX KapT, baHk MoOXeT mepenaBaTb HWHQPOpPMAIUIO, YKa3aHHYI B
MPOTOKOJIaX 0E30MacCHOCTH TUIATEKHBIX CUCTEM, OaHKaM-IKBalepaM/>MUTEHTAM U
MJIATEXKHBIM CUCTEMAaM.

[lepenaua MaHHBIX MOXKET OBITH 00S3aTENPHOW B YacTH HMHpoOpMaIuu o0
o0opynoBanuu  Tmosib3oBaTens, T.e. [P-ampec, omepanuoHHas ~— cucrema,
reorpaduueckas uHdopManus, TUN OOOPYJOBaHUS, WCIOJb3yEMbIE KaHaJbI,
Opay3ep, aBTOpu3alMs IUIaTeXa, UWIASHTUPUKAIMSA, a TaKXke I[0Ka3aTelu
COOTBETCTBUS caiTa, uHpopmalusi 00 y4eTHOW 3amucu B CUCTEMa IpoBaiijepa,
AJICKTPOHHBIN MOYTOBBIN ajpec, HOMEp MOOWIHHOTO TenedoHa, CymMMa IUIaTexa,
YPOBEHb PHUCKA, YCTAHOBJICHHBIN MPOBANUIEPOM, YaCTU MH(GOPMAIINH O TIIATSKHON
CUCTEME.

3.3.2.2. MapKeTUHTOBbIE NapTHEPHI U MHBIE KOHTPAareHThl baHka:

a) baHk MOXeT MpeAoCTaBIATh JOCTYH K ONPEAEICHHBIM JaHHBIM (Hampumep,
CTaTUCTUYECKUM  JIaHHBIM) JUIi  TPOBEJACHUS MApPKETUHTOBBIX M HMHBIX
UCCIICAOBAHUM, a TAaKX€ K JAPYrMM JaHHBIM, KOTOPBIE MO3BOJIIT CTOPOHHUM
OpraHu3alysIM NEPENABATh PEKIIAMY, HHTEPECYIONIYIO NI0JIb30BATEIS;

0) bank MOkeT MpeIoCTaBUTh AOCTYTI K HEKOTOPO MH(POPMAIINH O IIATEXKHON
MPAKTUKE TMOJib30oBarens. Ecim TakoM JOCTyIl CBA3aH C  BO3MOYKHOCTBIO
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MPEIOCTABIIEHUS MTOJIb30BATEINIO JAOMOJIHUTENbHBIX YCIOBUM UCTIONB30BAHUS JIBIOT,
ATO CIIY’KUT OCHOBAHUEM JIJIsl OIIPEICIICHHUS] BOZMOKHOCTHU MPEJOCTABICHUS CKUIOK
(BO3HArpaxJeHui) MOJIb30BATENI0 OAHKOM-TIAPTHEPOM, IMOOUIPEHUN B CBSI3H C
BBITIOJTHEHUEM OIPEJICIICHHBIE YCIOBUS, YCTAHOBJICHHBIE MOJIb30BATEIIEM;

B) bank MoeT mnpeaocTaBUTh JOCTYN K aApecy OJJIEKTPOHHON MOYThHI
MOJIB30BATEJSI, UTO MO3BOJISIET OaHKY-TIAPTHEPY NepeaaTh GUCKAIbHBIA WM UHOU
JIOKYMEHT, MPEyCMOTPEHHBIN 3aKOHOAaTeNbCTBOM PecmyOnnku Y30ekucran;

r) [Ipu ucionp30BaHUM MOJIL30BATENIEM YCIYT, IPEAOCTABIIIEMbIX TAPTHEPAMU
banka, naopmarus o moap30BaTee MOKET OBITh MPEIOCTABICHA TAaKUM JIMIAM B
o0beMe U IS 1iesiel, HeOOXOUMBIX JJIsl KOPPEKTHOTO MPEIOCTABICHUS YCIYT WIN
MOBBIIIIEHUS YPOBHS ya00CTBa MX MCHOJb30BaHus. Hampumep, npeasapurenbHOe
3aIOJHEHUE PETUCTPAIIMOHHBIX (OpM, YTO 00ECIeUrMBaeT YCKOpPEHHE Mpolecca
pEerucTpalnry B CEpBUCAX, IPEAOCTABISIEMbIX NapTHEpamMu banka.

3.3.2.3. [TapTHEpHI O XPAaHEHUIO JAHHBIX.

3.3.2.4. [IlaptHepsl, yd4acTByIOUIME B OOECHEUYCHUH MPEAOTBPAIICHUS
CUTyalluid, CIIOCOOCTBYIOIIUX OCYILECTBICHUIO JIEUCTBUN, MPOTHUBOPEUAILINX
3aKOHOAATENBCTBY WIM TpeOoBaHMsIM HacTosiied [lonuTuku, ¢ UCroiab30BaHUEM
IJIaTEKHOTO cepBuca baHka.

4. MACCOBASA THO®OPMALIUA

baHkoBCcKHE CEpBUCHI MOTYT UMETh ()OPYMBI UJIU YaThl B JIO0O0H COLMAIbHOM
ceTu U KaHane, rae KimeHTbl MoryT oOMEHHMBAThCS MACSIMHU U OOLIAThCS IPYT C
npyrom. Ilonbp3oBaTens N0KEH UMETh B BUY, UTO MPHU pa3MEUIeHUH COOOIIECHNUs
Ha dopyMe WM B yaTe Takas WHGOpMAIs SBISETCS OOIIEAOCTYIHOM B CETH
WHTEepHET M TaKoe pa3MEIIeHHE OCYLIECTBIISIETCS MTOJIB30BATEIEM HA CBOM CTPax U
PHCK.

4.1. ITpu cmene koHTposuiepa. Ilepenada qaHHBIX OCYHIECTBISIETCS B paMKax
poJaxu Ou3Heca WM MHOM nepefadu (MOJHOCTBIO MM YaCTUYHO), IPH KOTOPOU
npuodpeTaTesb MPUHUMAET Ha ce0s Bce 0053aTeIbCTBA TI0 COOIIOICHUIO YCIIOBUIMA
HACTOSIICH MOJUTUKY B OTHOIICHUH MOJTy9aeMbIX UM TIEPCOHATBHBIX JAHHBIX;

4.2. llpenocraBneHue HHPOpPMAIMH OCYLIECTBISETCS B COOTBETCTBUU C
HOPMATUBHBIMH NMPABOBBIMU akTamu PecriyOnmku ¥Y30ekucraH.

4.3. 1na obecnieyeHus: BO3MOXKHOCTH 3aIMTHI MPaB U 3aKOHHBIX WHTEPECOB
banka unu TpeTbux Jaull, eciau 'y banka ectb J0CTaTOYHbIE OCHOBAHUSA N0JIaraTh, YTO
M0JIb30BaTENb HApYIIWI HacTosLyto [lonutuky u ycnosust banka nu6o TpeboBanus
MPUMEHUMOTO 3aKOHOJATENbCTBA.

4.4. Ilpu wucnoip30BaHUM TMOJb30BaTeNeM yciayr banka winm  ero
abGUIMpOBaHHBIX JIMIl TIEPCOHAIBHBIC JaHHBIC TIOJH30BATENI MOTYT OBITh
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nepeqanbl B bank wim ero ahguirpoBaHHbIe TUIA 1711 0OpaOOTKH Ha YCIOBUSX U
B LEJISIX, YKa3aHHbIX B Hactosmen [lonmutuke. [IpuMeHUTENBHO K HaACTOALIEMY
MyHKTY 10T IEPCOHATBHBIMH TAHHBIMU TTOJIH30BaTENIs IOHUMaeTCs HHpopMatus 00
OCTaTKE CpeACTB Ha OaHKOBCKOW KapTe W wuHMOpMarus 00 omepanusx,
OCYILIECTBIISIEMBIX C Y4aCTHEM MpOrpaMMHOI0 obecrieueHus baHka.

4.5. Ilpu 06paboTKe NepCOHABHBIX TAHHBIX KJIMEHTOB baHK pyKOBOACTBYETCS
3akoHoM Pecnybmuku VY30ekucrtan «O TepCOHANBHBIX JAaHHBIX» W HWHBIMHU
HOPMATUBHBIMM  JIOKYMEHTaMH, pEryJUpPYIOIIUMH  OTHOIICHUS B  cdepe
obecrieueHust 0€30MaCHOCTH IMEPCOHATBHBIX JTAHHBIX.

4.6. Ilpu packpblTuu O0O€3TUYEHHBIX [AHHBIX baHK MOXET pacKpbIBaTh
00e3IMYeHHbIE JaHHBIC (TO €CTh JIaHHbIC, MPSMO WM KOCBEHHO HE PACKPbHIBAIOIIINE
JUYHOCTBH T0JIh30BaTEIs), a TAK)KE arperipoBaHHbIC JJaHHBIC (JaHHBIC O TPYIINaX U
KaTerOpHUsAX KJIMEHTOB) MapTHepaM/KoHTpareHTam. Taxke bank MoxeTr paspemniaTh
napTHepaM/KOHTpareHTaM coOupaTh 00C3IMYCHHBIC M arperupoBaHHbIC JaHHBLIC B
paMKax  MPEeAOCTABJICHHUS  MOJIB30BATENSIM  BO3MOKHOCTH  HCIOJIb30BAHUS
OTpeIeNICHHBIX (PYHKIIUI CEPBUCOB, a 3aTEM MOKET MepeIaBaTh 3TH JaHHbIE B baHk.

5. A0CTYII NJIM UBSMEHEHUE INTEPCOHAJIBHBIX JTAHHBIX
HHOJBb30OBATEJIEM

5.1. B paMkax 0aHKOBCKHMX YCIYT MOJIb30BATEIIO MPEAOCTABIACTCA (DYHKIIUS
U3MEHEHUs! (OOHOBJICHHUS, JOIMOJHEHMS) WIM YAAJIECHUS NPEeIOCTaBICHHON UM
uH(popmanuu unm ee yactu. OT3bIB coryacusi Ha 00pabOTKy MEPCOHATBHBIX JaHHBIX
JOJKeH OBbITh COBEpIIEH B MHUCbMEHHOM ¢opme u HampasieH B bank 1o
AJIEKTPOHHOM ITOYTE.

5.1.1. B npenenax, ycTaHOBJIEHHBIX TPUMEHUMBIM 3aKOHOAATENBCTBOM, baHk
YBEIOMIISIET KaXKJIOTO TMOJy4yaTess, KOTOpoMy ObUIa pacKpbiTa NEpPCOHAIbHAs
nHpopMarus (€Ciu 3TO HEBO3MOXKHO WJIM TPEOYEeT HeCOpa3MEepHBIX NEeUCTBUI) 00
VU3MEHEHUH WJIM YHUYTOXEHUU TIEPCOHATIBHON HH(POPMALIUU.

5.2. B cootBeTcTBUM C TPeOOBAaHUAMH 3aKOHOAATENHCTBA baHK MOXET OBITh
o0s3aH  00pabaThIBaTh/XpaHUTh  TEPCOHAIBHBIE  JaHHBIC  IOJH30BATEIIS,
NOJlyuYeHHBIE MpH Hucnonb3oBaHuM yciyr banka. Takas o0paboTka/xpaHeHue
OCYULIECTBISETCS baHKOM B CilydasX, OCHOBAaHHUSAX U B CPOKH, MPETYyCMOTPEHHBIE
3aKOHOJIATENBCTBOM U Hactosien [lomuTukon.

6. IPABO JOCTYIIA

6.1. B cooTBeTCTBUMU C JEHUCTBYIOIIUM 3aKOHOJIATEILCTBOM IOJb30BaTEIh
UMeeT MpaBO Ha JOCTYyN K NOJydeHHOW baHkoM uHpopManuu B CIEAYIOMIMX
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a) C 1eNblo 00paboTKH;

0) kaTeropun 00padaTHIBAEMBIX JAHHBIX;

B) KaTeropusl TMoJydyaTreledl Tmpu mepedadye MEpPCOHAIBHBIX JaHHBIX
MOJIb30BATES;

) CPOK XpaHEHHS WJIM KPUTEPUU €T0 ONPEJICICHHUS, a TAK)KE UHbIE CBEJICHUS.

6.2. Eciu wHoe He ykazaHo B uHTepdeiice muaTexxHoro cepsuca banka,
nHpopMarus (Komusi) MOXKET ObITh IpeAocTaBicHa baHKy B MHUCbMEHHON (Gopme
WM C TIOMOIIbIO UHBIX CPEJICTB CBSI3H.

6.3. B ciydae Bo3HHKHOBEeHUS! Y baHka COMHEHMI B TMYHOCTH MOJIB30BaTENS,
HAaMpAaBJISAIOLIETO 3apOC B COOTBETCTBUU ¢ TyHKTOM 4.3.1 Hacrosen [lonutuku, B
TakoM ciydae baHK BOpaBe 3alpoCHTh MPEJOCTABICHHUE JOMOJHUTEIbHOU
uHdopMaIuu, HeOOXOIUMOM JIJIs TOATBEPKACHUS TUYHOCTH MOJIH30BATENS.

6.4. PaccmoTpeHre MH(POPMALMOHHOTO 3allpoca OCYILECTBISETCS B TEUCHHE
onHoro mecsua (30 aueit) ¢ MomeHTa noctyruienus B bank. bank BripaBe nmpoiinTh
yKa3aHHBIA CPOK Ha JBa Mecsna (60 maHei) ¢ yueToM CIIOKHOCTU M KOJIMYECTBA
3anpocoB. bank yBenomuisiet [1osib30oBaTesnst 0 TakoM MPOAJIEHUN YAOOHBIM ISl HETO
CIIOCOOOM C yKa3aHUEM ITPUYUHBI.

6.5. B cimyyae OTCyTCTBHUA y 3alpoca YETKOTO OCHOBAHMS, & TaKXKE B CIIydae
Ype3MEpHOro KOoJIMYecTBa 3anpocoB baHk BmpaBe B3uMaThb COOTBETCTBYIOIIYIO
mwiaty (BKJIOYas aJMUHUCTPATHBHBIE PAcXOJibl) 3a HCIIOJHEHHE 3arpoca WU
OTKa3aTh B €T0 UCIIOJHEHUH.

6.6. [Tonp3oBaTeNb BIIpaBe CaMOCTOSITENBHO MEepeaTh MoMyYeHHYo OoT banka
UHPOPMAIIMIO IPYTOMY KOHTpPOJIEPY B MOPSAIKE, MPEIyCMOTPEHHOM HACTOSIIAM
pa3zenoM.

7. TIPABO HA BO3PA’KEHUE

7.1. B mpenmenax, pa3pelICHHbIX MNPUMEHUMBIM 3aKOHOJATEILCTBOM,
M0JIb30BATENIb MOXKET OTO3BATh JIFOOOE corjacue, JaHHOE UM Ha 00paboOTKy CBOMX
NEPCOHANIBHBIX JIaHHBIX, WJIM BO3Pa3UTh IPOTHUB HETO HA 3aKOHHBIX OCHOBaHUSX. B
HEKOTOPBIX CIIy4asX OT3bIB COIJIAaCHSl O3HAYAeT, YTO I0JIb30BATEIb HE CMOMKET
N0JIB30BAaThCs yciryramu baHka.

7.2. B COOTBETCTBMM C JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM I10Jb30BATEIb
UMEET MPaBo MOAATH KaI00y B HAJA30PHBINA OpraH.

8. MEPBI, TIPUHUMAEMBIE JIJIS1 3AIIIUTHI JINYHOM
HHOOPMALIMU KIIMEHTOB

8.1. baHk IMPUHUMACT HCO6XO,III/IMBIC N AO0CTATOYHBIC OPraHU3allMOHHBIC H

TEXHUYCCKUC MCPbl I 3allliTbl IICPCOHAJBHBIX AOAHHBIX IIOJIB30BATCIIA OT
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HEMPaBOMEPHOIO WM  CIy4allHOrO JOCTyHa, YHUYTOXKEHHUS, HW3MEHEHUS,
OJIOKMpOBaHUS, KOIMPOBAHUS, PACIIPOCTPAHEHUS, & TAK)KE MHBIX HETPABOMEPHBIX
JICVCTBHUM TPETHUX JIILI.

8.2. Ilpu 3ammre, 0oOpaboTke U oOecredyeHur 0e30MaCHOCTH MEePCOHATBHBIX
nanubeix Ilonb3oBatenss bank cobmomaer 3axkoH PecnyOnuku ¥Y36exuctan «O
nepcoHanbHbIX NaHHbIX» (3akoH Ne 547 ot 07.02.2019 r.) u uHbIe HOPMATHUBHbBIE
JIOKYMEHTBHI.

8.3. Ilpu o00paboTke TmEpCOHANBHBIX MaHHBIX baHk oOecneunBaeT uX
0e30MacHOCTh W NPUHUMAET HEOOXOAMMbIE OpPraHU3alMOHHBIE U TEXHHYECKHE
MepHbI ISl 3alIUTHl MEPCOHATIBHBIX JAHHBIX OT HEMPABOMEPHOTO WU CIIy4alHOTO
JOCTyNa,  YHUYTOXXCHUS, WU3MEHEHUS, OJIOKMpOBaHUS,  KOMUPOBAHUSI,
pacrpoCTpaHEHUs] TNEPCOHANBHBIX JIAaHHBIX, & TaKXE€ HWHBIX HEMPABOMEPHBIX
JEUCTBUN. Y CTAaHOBJICHHE peXUMa KOH(MUICHIIUATBHOCTH TaKOW HMH(pOpMalUU U
OCYIIECTBJIEHME KOHTpOJsI 3a ee COOJIoAeHHEM, a TakXe BBEIEHUE
JOTIOJTHUTENBHBIX MEP 3alUThl, PEATM3YIOMUX TpeOOBaHUS 3aKOHOJATEIhCTBA
PecniyOnuku  Y30ekucTaH, CTaHZApTOB W BHYTPEHHUX OPraHU3alMOHHO-
pacropsAuTEIbHbIX TOKYMEHTOB baHka.

9. IBSMEHEHHME INOJIMTUKU KOHOUJIEHIINAJIBHOCTH

9.1. bank BmpaBe MNPEITIOKUTH MOJb30BATEI W3MEHHUTh WM JIONOJHUTH
Hactosiyo [lonmuTuky, OmyOJIMKOBAaB HOBYIO PEAAKIUIO COTJIAIICHUS. AKIET
Takoi o(epThl MOJIH30BATEIEM O3HAYAET €ro COrJlaCHe Ha MCIOJIb30BaHUE 000
u3 yciayr baHka Ha HOBBIX YCJIOBUSIX.

9.2. Hacrosmas moivTHKa, OTHOIIEHUS MEXIYy Moyib3oBaTeneM u bankom
PETYIUPYIOTCS 3aKOHOJATEIHCTBOM PecryOnuku Y30eKuctaH U HOPMaTHBHBIMU
JIOKYMEHTaMU, PEryJIMpyIOIUMHU OTHOIIICHUS B cepe obecrieueHust 6e301macHOCTH
MIEPCOHAJILHBIX JaHHBIX.

10. BBAUMOJIEHCTBUE C IOJIB30BATEJISIMH 11O BOITPOCAM
OBPABOTKMU ITEPCOHAJIBHBIX TAHHBIX

10.1. Bbl MOkeTE HaNpaBIATh BONPOCHI WJIM KOMMEHTAPUU 10 HACTOSIIEMY
JOTOBOPY Ha ajpec 3aeKTpoHHoM moutkl Office@smartbank.uz.

10.2. bank BOpaBe HE OTBEYATh HA BOMPOCHI, HE OTHOCSIIIUECS K MOJIOKEHHUSIM
HACTOSIIIEH MOJMTHUKH, YTO HE JIMIIAET IOJIb30BATENS BO3MOMXHOCTH HAIIPaBISATh
TaKkHue BOMPOCHI B OaHK MO aJpecam.
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