JIOrOBOP MMYBJIUYHON OPEPTHI
IIo oTKpBITHIO M 00CTYKMBAHUA OAHKOBCKOM KAPThI I (PU3UYECKUX ML

B nacrosimeit IlyOomuunoit odepre conaepxkarcs yciaoBus JloroBopa o
MPEIOCTABICHUU YCIYT TIO OTKPBITHIO U OOCTY>KMBAHHIO OAHKOBCKOW KapThl JIJIs
dbuznyeckux Juil (ganee mo Tekety — Jlororop).

Comepuienue ykasaHHbIX B Hactosamedl [lyOnuyHoi 10rOBOp-0QepTHI
JICVCTBHM ABJISIETCS MOATBEPKAEHUEM cornacust Knuenra 3akmounts JloroBop Ha
YCIIOBUSIX, B MOPSAJKE U 00BbeMe, U3IOKEHHBIX B HacTosmen [lyonuunoit odepre.
N3noxenHslid HUKe TekeT [lyOnuyHOi ogepThl SBISETCS apeCOBAHHBIM BCEM
buznueckuM JuIaM, OPUIUATBHBIM MYOJUYHBIM MPEJIOKEHUEM 3aKIIOUNTh
JloroBop B cootBercTBUU coO ctaThsiMu 369 u 370 I'paxxnanckoro Komekca
PecniyOnuku Y30ekucraH.

1. TEPMHHbI 1 ONIPEAEJIEHUSA

Bbank CMAPTBAHK

dusnuecKoe M0, akenTyoee ohepry u
Kiment/ oOparuBILIeecs: Yepe3 KOPIOPaTUBHBIN CalT
3akazumk/ www.smartbank.uz B cet MHTEpHET HIH
ITosb30BaTesn npuitokerne Smart bank B riensix oTKpBITHS U

O6CHy>KHBaHHH6aHKOBCKOﬁ KapThbI;

Kommiekc yenyr banka, mpenoctaBisieMbIX Ha
JlucTaHIIHOHHOE OAHKOBCKOE OCHOBAaHMH IEKTPOHHBIX PACIIOPSIKEHUH,
oocay:xxkuanue (JJb0O) nepenaBaeMbix KineHToMyqaneHHbIM  Coco00M ¢
MCIIOJIb30BAHUEM TEIEKOMMYHUKAMOHHBIX CUCTEM;

Crenmanu3upoBaHHOE MPOrpaMMHOE 0OecTieueHue,
CO3JaHHOE Ha 0a3e¢ MOOMILHBIX TEXHOJIOTHIA,
[IpeIHa3HAuYEHHOE U1l OCYIIECTBIICHUS OaHKOBCKUX
MooOniabHOe IPUIIOKEHHE orepanuii, nosy4eHus HHGOpMaluu O COCTOSHUU
SmartBank CUETOB M JIpyroil HHGOpPMAILIUY - B OHJIAH peXUMeE.
Bocnonb3oBatbess MoOUIBHBIM MPUIIOKEHUEM
[Tonb30BaTens MOXKET MpU 3arpy3Ke MPUIIOKEHUS C
OQUIMATBEHOTO HCTOYHHKA,COOTBETCTBYIOIIETO
MOOUIILHOMY YCTPOUCTBY;

[Mnatexnass kapra «UzCard», «HUMOp,
«VISA», «UnionPay», «Mastercard» u npyrue
sMuUTHUpoBaHHas bankoMm Ha umst Knnenra,
HCIOJIb3yeMasi B KaYeCTBE IUIATSKHOTO CPEJICTBA U
BankoBckasi kapTa MPEIOCTABIIAIONIAS CBOEMY KIMEHTY BO3MOKHOCTh
OCYIIECTBIICHUS OIEpaIfid BIIPE/IeIax CPeJCTB Ha
KapTO‘-IHOM CUCTC, B TOM YHCIJIC 6€3HaJII/I‘-IHI>IX pacucToB
(Tutatesxeii) 4epe3 KapTOYHBIN U TTOJIYYSHHS C HETO
HaJIMYHBIX OICHCKHBIX CPCACTB HA YCIIOBUAX
JIEHCTBYIOIIETO 3aKOHOAAaTeNbcTBa PecmyOmmku
Y30ekncran u Hactosmiero Jloroopa
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KoOeiizkunrosasi kapra

CoBMmecTHas KapTa JIByX IUIATEKHBIX CHCTEM
SMHUTHUPOBAHHAS YIIOJHOMOYEHHBIMA KOMMEPYECKUMHU
6ankamu PecryOnuku Y30eKuCTaH U peiHa3HaueHHAs
JUIS IOJIb30BAaHUSL B MHPPACTPYKTYpax 00enx
TUTATEKHBIX CUCTEM;

KoOpenaunrosas kapra

CoBMecTHBIE IPOTYKTHI OaHKA U pa3IMUHBIX
koMmanuii. [TaptHepom baHka MOKeT BBICTyNIaTh
COTOBBIN OIIEPATOP,MEAULIMHCKUN LICHTP,
IIPOOYKTOBBI MarasuH, aBUAKOMIIAHUU U IPYTHE;

JonmosiHuTEIbHASE KApTa

bankosckas KapTa, 0(b0pMJ'IeHHaﬂ JOITIOJIHUTCIJIbHO Ha
UM KIIMEHTA U IMPEAOCTABJIAIOIIAA BO3MOXHOCTDH
OCYHICCTBJIICHUA OHCpaHI/Ifl B IIpe€aciiaxX Ha KapTOUYHOM
CUCTC, K KOTOPOMY IIpUBA3aHA ICPBOHAYAIBHO
BBIITYIIICHHAA OaHKOBCKas KapTa,

JloKkyMmeHT,
YAOCTOBEPAOIIH A
JauyHocts (AYJI)

HanmonanpHelii nacnopT rpakJaHuHa Y30eKucTaHa,
uneHtuukannonHas kapra (ID-kapt), HallMOHATBHOE
BOJIUTENILCKOE yIOCTOBEpEHNE HOBOTO 00pasIia,
CBUJETEIBCTBO O POKICHUM Ipa)kJaHWHA, HE
JOCTUTILIETO

16 ner, yaocToBEepeHUsI TMYHOCTH UM BOCHHBIE
OUJIETHI BOGHHOCIY>KaIlUX, BbIIAaHHBIE KOMAaHJOBAHUEM
BOMHCKHMX YacCTEH M BOCHHBIX YUYPEKICHUN (3a
UCKJIIOUEHHEM BOCHHBIX OUJIETOB BOCHHOOOS3aHHBIX
rpaxaan)Pecny0nuku Y30ekucraH, HallMOHATbHBIN
HacropT MHOCTPAHHOI'O TpaXkIaHUHA (BMECTE C
JIOKYMEHTOM, MOATBEP KIAIOIIUM PETUCTPALIUIO
MHOCTPAHHOI'O I'PaX1aHWHA COOTBETCTBYIOIUMU
OpraHaMy BHYTPEHHUX JI€J1) WM BUJI Ha )KUTEIbCTBO B
Pecny6iinke Y36ekucTaH MHOCTPAaHHOTO IPaXkK1aHuHA
a100 IUMIIOMATUYECKUI NaclopT UiIu
AaKKpeIUTAllMOHHAs KapTO4Ka, YAOCTOBEPSAIOIAs
MIPOXO’KJEHHE akKpenuTanuu BPecryonuke, Buj Ha
xKHUTeIbCTBO B PecmyOnmke Y30ekucTan iaun 6e3
IpaX/J1aHCTBA;

Jepaxarenb 0aHKOBCKOI KapThl

KnuenT nmm JIMo, YIOJIHOMOYCHHOC KIIMCHTOM,
TOJIB3YIOICCCA 0aHKOBCKO KapTOﬁ Ha OCHOBAaHHUH
A0TroBOpa KJIMCHTA C DMUTCHTOM WUJINA 6aHKOM,
pPacupoCTpaHAOIIUM 0aHKOBCKHE KapThI;

Kaprounslii cuer

DaHKOBCKMII CUET KIIMEHTA, PACIOPSKEHNE JE€HEKHBIMU
CPEICTBAaMHU KOTOPOTO MOYKET OCYHIECTBIIATHCA
MIOCPEJICTBOM OAHKOBCKOM KapThl;

Tpan3akuus (onepamusi)

Omnnara TOBApPOB U YCJIYT, HOJTYUYCHUC HAJIMYHBIX
ACHCIKHBIX CPCACTB U APYTUC OIICpaAllUH, COBCPIIACMBIC
C UCIIOJIb30BAHHUECM KapTO‘-IKI/I

ABTOpU3auMs

[Iponiexypa mosydeHus pa3pemieHusi SMUTCHTA
0aHKOBCKOM KapThl Ha COBEPLICHHE ONEPALIUU C €€
HCIOJIb30BaHNUEM MIOCPEACTBOM Tene(hOHHOM,
3JIEKTPOHHOM WJIM MHOM CBSI3M IO TIPaBUJIaM,
MPETyCMOTPEHHBIM IUIATSKHOMOPraHU3AIUEN;

MuHHMAJBLHBIN OCTATOK OaJIaHCcAa-
CtpaxoBoii 1eno3uT

Cymma nenexsbix cpeacts Ha CKC, koTopas
HenocTynHa JlepkaTennto KapTouKkH (HEaKTHBHAs 4acTh
cpeactB Ha CKC) Ha Bech CpOK JEMCTBUS 1aHHOTO




JIOTOBOPA;

TCII (Toproso-
CepBHCHOE
npeAnpusiTue)

X034UCTBYIONIHN CYOBEKT (FOPUAMYECKOE U0 U (WIIH)
¢busnveckoe IUI0, 3aHIMAIOIIEeCs
MPEeaIPUHIMATEIbCKON IeSITEIbHOCTHIO 0€3
00pa30BaHMs OPUANYECKOTO JIUIA), OCYIECTBIIS IO
MPOJIaXKy TOBApOB (paboT, YCIyT) CHCIIONh30BAaHHUEM
0aHKOBCKMX KapT Ha OCHOBAaHHH JOTOBOPA C
JKBaNepoM;

Opranuszanus

IOpunnaeckoe nuio, opranuzanus 6e3 oOpa3zoBaHus
IOPHUIMYECKOT0 JHIa (IPEACTABUTENILCTBA, (PUIHAIBI U
T.J1.) WIA UHAUBUAYAIbHBIN NpEeIIpUHUMATENb,
3akmounBiiee (uit) ¢ bankom JloroBop Ha okazanue
0aHKOBCKHX YCIIYT B paMKaX pacueToB paboTomaTess u
paboOTHHKA;

PabdoTtHuk Opranusanum

duznyeckoe UL, cocTosee ¢ Opranuzauueid B
TPYIOBBIX HJIM I'Pa’KIaHCKO-TIPABOBBIX OTHOILCHUSAX. B
1eJsIX TpUMEHeHus JloroBopa omnpenesieHre Takxke
pacnpocTpaHsIeTCs Ha JIUII, HOTYyYaloIIuX NEHCUH |
nocoOwusi, a TaKKe CTYICHTOB/KypCaHTOB/CITyIIaTeeH
BBICHINX YYEOHBIX 3aBe/IEHUI 1 00pa30BaTEIbHBIX
yupexaenuit Pecryoniku Y30ekucran,

3apa6oTHas niara

3apaboTHas 1u1aTa ¥ NpupaBHEHHbIE K HEH TUIaTeXH B
COOTBETCTBHUH C 3aKOHOJATEIbCTBOM (BKJIFOUAsI IEHCHH
Y CTUTICH]IUN );

BexomocTth

®uHaHCOBBIN JOKYMEeHT OpraHu3aluu, CoAepKallnui
HEOOXOMMbIEe PEKBU3UTHI JIJIS 3aUKMCIICHUS 3apaboTHON
wiatel pabotHukam Opranuzanuu. BeqomMocTs
npenocTaBisieTcss B baHk B aleKTpoHHOU (opme.

Peectp

Crucok pabotHukoB OpraHu3aiuu, COCTaBIECHHBIN
Opranmzanueit, rae ykaspiBatores ©.1.0. paboTHUKOB
Opranuzanuu, X Ta0enbHbIE HOMEpA, MacHOpPTHHIE
JTaHHbIE, /1aTa POKJIEHUS, MECTO POXKACHUS, MECTO UX
TIPOTIUCKU U IPyTrHe 00s3aTelIbHbIe PEKBU3UTHI;

JKBaiiep

bank, npoBoasamuii pacuerst ¢ TCII mo muaTexHbIM
OMepalnsM, a TAK)KE BbIJIa4y HATMYHBIX JEHEKHBIX
cpencts Jlep:kaTennto KapThl B CBOMX MOAPA3ACICHUSIIX
1160 yepe3baHKoMaT;

TepMmuuai

Y CeTpoiCTBO, TTO3BOJISAIOIIEE JEPIKATEN0 OAHKOBCKOM
KapThbl OCYUIECTBIIATH IJIATEKHbBIE ONIEPALIUU U
(hopMUPOBATH CIUIBI IO COBEPIICHHBIM OTIEPAIUIM;

Baukomar

YcTpoiicTBO, TO3BOJISIONIEE JIepKATEN0 OaHKOBCKOM
KapThl [TOJIy4aTb KaCCOBBIC aBAHCHI B PEXXUME
caMooOCTyKUBaHUS U (POPMUPYIOIIIEE CIHIIBI 1O
COBEPIICHHBIM OLIEPALUIM,




Caun

Ksutannus repmuHana uiM 6aHKOMAara,

MOJITBEP KIAIOIIAs COBEPIICHUE OMEePAIUU C
UCIIOJIb30BaHNEM OAHKOBCKOMKAPTHI U COZepKaIas
UH(GOPMAIIUIO O CyMME OIepalliu, TUIIE ONepalti,
JlaTe COBEPILIEHUS OIepaliy, a TakKe HHPOpMAIIHIO,
MO3BOJIAIOILYIO OJTHO3HAYHOUJCHTHUPHUIIPOBATH
0aHKOBCKYIO KapTy, TEepMUHAI WIMOAHKOMAT,
(hOopMUPOBABIINI TAHHBINA CITUIL;

Jlorun

MoobwipHbI HOMep KimeHTta, mcmoib3yemoe
Knuentom BkauecTBe MIEHTU(UKATOPA IS BXO/A B
Cucremy;

IMapoJub

CexkpeTHas MIOCJIEIOBATEIbHOCTh CUMBOJIOB,
yctaHaBinuBaeMas Knuentom, ucnomnbs3zyemas UM B
KauecTBe ujeHTuduKaropa st Bxojaa B Cucremy;

BaoxkupoBanue Kaprouku

[Ipunstue bankom Mep, MPUOCTaHABIUBAIOLINX WU
npekpamaonmx gyHkiuuonuposanue Kaprouku (B
HOCJIEIHEM ClTydae MpeayCcMaTpUBAETCs U3bATUE
Kaprouku ripu ee npeabsBieHUN K 00CTYKUBAHUIO);

PazosaoxkupoBanue Kaprouku

[lpunsatne  bankoM  Mep 1O BO30OHOBJICHHUIO
¢yHkunonuposanusi Kaprouku

SMS-Koa

OnHOpa30BbIi IEPEMEHHBIN KOJT 17151 BEIPAXKEHUS
cornacusa Kiinenrta B mpoBeleHUU perucrpanuu
Knuenra, no0aBieHus 6aHKOBCKOM KapThl U T.II. B
Cucremax. SMS- Kox npencrasiien B Bune SMS-
COOOIIEHUsI U B 3aBUCHMOCTH OT THIIA OIEpaliu
KimenTa otnpasiisieTcss Ha

HOMep MoOuIkHOTO Tenedona Kiauenra, Ha KOTOpom
3akperieHa bankoBckas kapTa 160 Ha HOMEP
MoOuipHOTO Tenedona Knuenra, 3aperucTpupoBaHHbIHI
B Cucreme;

CVV-2

Tpex3HauyHbIi KO/, HAHOCSIIHMICS Ha OOPAaTHYIO
CTOPOHYKAPTOYKHM JUIsl COBEPILIECHHS TPAH3AKIUN yepes
Hutepner;

3-D Secure

JlononHutenbHas uAeHTUDUKALINS JepKATeNs MyTeM
00s13aTeTLHOTO BBOJIA JCpKATEIIEM KapThl
OJTHOPA30BOTO WJIH MTOCTOSTHHOTO MTAPOJIs, KOTOPHIH B
XO/JIe OTlepalyi aBTOMaTHIeCKH HarpaBisiercs bankom
B SMS-coo06mieHnu Ha HOMep MOOMIIBHOTO TenedoHa
WJIM Ha [OYTY IepiKaTelsd KapThl IPU IIPOBEICHUE
OTICpAIMH Yepe3 HHTEPHET;

IMNH-xon

[lepconanbHbIi NACHTU(DUKAIIMOHHBIA HOMEP
neprkaTenss 0aHKOBCKOM KapThl, yIOCTOBEPSIOLINIT
IIPaBO PACIIOPSKEHUS JEHEKHBIMU CPEICTBAMY,
YYHUTBIBAEMBIMH HA KapTCUETe, U NOATBEPKIAOIIUH,
YTO PACHOPSKEHUE IaHO JAeprkaTesieM OaHKOBCKOH
KapThl;

Bo3spar miarexa

Bo3Bpar geHeKHBIX CpeACTB BCIEICTBUE OTKa3za
Jeprkateiss 6aHKOBCKOM KapThl OT NMPHOOPETEHHBIX IO
KapTe TOBApOB WK yciyT, onoopennsiit TCIT u
ocymectBisieMmblid TCII B yctanoBnenHoi bankom
MOpAJIKE JUIsl 3a4MCIIeHMs] Ha KapTcueT Jlepxkarens
0aHKOBCKOI1 KapThl. Bo3BpaT HEe MOXKeET OBITH
OCYIIECTBJIEH B HAJTUYHOU popme;




VYTpara nosepus K ToMy, 4ro Ilapoius, ucnonb3yemsii

Komnpomeranus JUI 1OCTYyIa B IUIATEXKHYIO CUCTEMY, JINOO CpeAcTBa
MOATBEPIKACHHUS UCIIOJIb3YHOTCS TOJIBKO JIUIOM,
HMMEIOIIMM IIPAaBO HA UX UCHoJIb30BaHue KimeHra;
3aMOpO3Ka CPE/ICTB Ha KapTe B Pe3ybTaTe YCIECIIHON

XoaaupoBanue TPaH3aKLUU HA CyMMY TpaH3aKUUU. XOJIIUPOBAHUE

ﬂCﬁCTByeT 0 IaThl B3aMMOpacyCTOB,

IHapoas s
TeJie(DOHHBIX
pa3roBopoB

VYciioBHOE CII0BO MM HA0OP 3HAKOB, IPEAHA3HAYESHHBIN
JUI IOATBEPKICHHSI IMUHOCTU U TIOJTHOMOYMH
Knuenra. [Taponb 11t TeneOHHBIX Pa3roBOpPOB
yKa3bIBaeTCs

KnueHnrom B 3asBI€HUH Ha BBIIYCK U 00CIyKUBaHHE
KapT Ui (pU3MUEeCcKuX JHi, o (hopMe yTBEP>KIACHHOM
bankowm;

HNucTpykuun 0anka

JIOKyMEHTBI, ONKUCHIBAIOIIKME TPOLIEAYPHI U ITPAaBHIIA
MOJIb30BaHUs KAPTOU U APYyruM 000OpyAOBaHUEM, B
COOTBETCTBUU C KOTOpbIMU baHK oka3bIBaeT
Jepxatento 6aHKOBCKOI KapThl YCIYTH 110
oOciyxuBaHuI0 KapThl. CoOMI0IeHUE UHCTPYKIIHIA
banka siBrisiercst 00s13aTeNIbHBIM Kak Jutst JleprkaTens
0aHKOBCKOM KapThl, Tak U ans banka. MucTpykuuu
banka pa3sMemniarorcs Ha caiite Www.smartbank.uz

IlepconanbHbIE JaHHBIE

3adukcupoBaHHas Ha IEKTPOHHOM, OyMa>KHOM U
(W) THOM MaTepHaIbHOM HOCHTENIE HH(pOPMAITHS,
OoTHOcsIasAcs K J{ep>katento 6aHKOBCKOW KapThl WITH
JaroIiasi BO3SMOXKHOCTh €ro UACHTU(PHUKAIIY;

O0padoTKa nmepcoHaNbHBIX
JAAHHBIX

Peanu3zanus 0THOTO WM COBOKYITHOCTU JIEHCTBUM IO
cOopy, cucTeMaTH3all1, XPaHEHUI0, U3MEHEHHUIO,
JIOTIOJIHEHHUIO, UCII0JIb30BaHUIO, ITPEIOCTABIICHUIO,
pacIpocTpaHeHuo, nepeaaye, 00e3TMUUBAHHIO U
YHUUYTOXKEHUIO IEPCOHANBHBIX JaHHBIX Jlepxkarens
0OaHKOBCKOM KapThl;

DJIEKTPOHHOE yYBEAOMJICHHE

Kopotkue coo01eHus CTaHJIapTHON (OPMBI,
HarpasisieMble baHKOM MoCpeacTBOM MHTEPHET W/WIIH

MOOWJIBHOM CBSI3U Ha MOOWIIbHBIE Tenedonbl (SMS,
PUSH) u /unu snektponHyto noury Kiuenra,

Kypbepckas ciayxoa

Kyprep banka u/umn Kypbepckas cimyx0a, KoTopast
HMMEEeTJOTOBOPHBIC OTHOIIEHHS ¢ baHKOM,
obecrnieunBaroas 10cTaBky kapt Knuenram Ha
OCHOBE WX 3allPOCOB WM 0€3TaKOBBIX (10
WHHUIMATHBE baHka).

2. MPEJMET JIOTOBOPA

3aKJII09a€MOro

2.1. Ilpeamerom  J0TOBODA, KIINEHTOM  ITyTEM
NPUCOCIMHEHNUS K HacTosmed odepre depe3 COBEpIICHHWE JEHCTBUIA,
IpeyCMOTPEHHBIX HACTOSIIEH 0(hepTOH, SABIAETCS OTKPhITHE OAHKOM KapTOYHOTO
cueTra, BBIMYCK OaHKOBCKHX KapT, a TaKKe OOCIy)KMBaHHE KapTOYHOTO CUETau
OAHKOBCKOW KapThl B COOTBETCTBUU C YCJOBHUSIMU JIOTOBOpa U JACHCTBYIOIIUM

3aKOHOOATCIIbCTBOM. HaCTO}IIHI/Iﬁ AOrOBOP pEryIMpyET B3aAMMOOTHOLICHUA MCXKIY
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OaHKOM U JeprkaTesneM OaHKOBCKOM KapThl [0 MPOBEICHHUIO B3aMMOPACUETOB C
UCITOJIb30BaHUEM OAHKOBCKOM IJTACTUKOBOM KapThl, SMUTHPOBAHHON baHKOM.

2.2.  llpucoenuHeHue K YCIOBHSIM O(epThl a TakXKe MOJyYCHHUE aKIenTa
HacTosAEel odepTsl 6aHKa OCYHIECTBISETCS KIMEHTOM IYTEM MpPelIOoCTaBICHUS
3arpoca MOCPEACTBOM CHCTEM JIUCTAaHIIMOHHOTO OaHKOBCKOIO OOCITYyXHUBaHUS
0aHKa, IIpYU 3TOM Yepe3 CUCTEMY JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXHUBaHUS
OaHKa MPUHUMAIOTCS 3alIPOChl Ha BBIYCK KapT OT JIIl, cTapiie 16 Jyier.

2.3. KiumeHT mnoaTBep)KAaeT, YTO, aKLENTys HACTOSIIUNA JOrOBOD,
COIVIACEH U IIPHU3HAET AJIs ce0s 0053aTeIbHBIMU YCIOBHAMHM HACTOSALIETO JOTOBOpa
U TapuQbl OaHKa.

2.4. TpebGoBanus TmOpsiAKAa OHOMHUCCHH MEXKIyHAPOAHON IJIATEKHOM
CUCTEMBI pa3MellleHbl Ha oduunansHoM caiite banka, n KiueHt noarsepxaaer,
4YTO O3HAKOMUJICS C JAHHBIMHU TPEOOBAHUSAMHU U OYJET COOJIIOIAaTh UX.

3. OBLIME ITOJIOKEHU S

3.1. baHk Ha OCHOBaHHWM 3asBJICHUS Ha BBIMTYCK KapThl OT (hU3HUUECKOTO
JMIa HE MO3JHEE CIEAYIOUIEr0 THS CO JIHS MOJANMCAHMsI HACTOAILETrO JI0rOBOpa
OTKpPBIBACT (PU3NYECKOMY JIMIly KapTOUHBIN CUET, M3TOTaBIUBAET OAHKOBCKYIO
KapTy W TepefaeT ee JAeprkaTelto OaHKOBCKOW KapThl, IPH 3TOM JepKaTelb
OaHKOBCKOW KapThl JOJDKEH TPEIBIBUTH JOCTABIIMKY KapThl JIOKYMCHT,
YIAOCTOBEPSIIOMINI JIMYHOCT.

3.2. Hauucnenue TpoOIIEHTOB Ha  OCTATOK  JCHEXKHBIX  CPEICTB,
HAXOJISAIIUXCS HAa KapTOYHOM CYETE, OCYIIECTBIISIETCS COTJIACHO JCHCTBYIOIIUM
tapudam banka.

3.3. Cpox peiicTBusi OaHKOBCKOM KapThl OIpEACNsIeTcs] MpaBUiIaMu
IIJJATEKHOM CUCTEMBI, YCTAHOBJIEHHBIMU ONIEPATOPOM ILIATEXKHOM cucteMbl. Kapra
UCTIONB3YETCS ITIS CIISAYIOIINX OTEPaITHiA:

3.3.1. be3nanuunble pacuetsl 3a ToBaphl win yciyru ¢ TCII va tepputopun
PecnyOnmuku  VY30ekuctaH, a Takxke 3a MpeaesiaMH, TMOJKIIOYEHHBIX K
MexayHapoaHbM cucteMaM «Union Pay» un « VISA» Ha miaTexHOM pBIHKE;

3.3.2. ITlomyyeHue HaIMYHBIX JCHEKHBIX CPEACTB B MOJPA3ICICHUIX
DkBaiiepa nub0 uepe3 0aHKOMAT;

3.3.3. 3auncneHue Ha KapTOYHBIM CYET JCHEXKHBIX CPEACTB IyTeM
BHECCHHSI OC3HAIMYHBIM ITyTEM;

3.3.4. 3auucieHre Ha KapTOYHBIM CYET 3apa0OTHOM TIaThl W JAPYTHX,
MIPUPABHEHHBIX K HEM IUIATEIKEM;

3.3.5. Ilonyuenue cipaBo4HOI MH(GOPMALIMU 110 KAPTOUYHOMY CHUETY.

3.4. baHK B3UMaeT 1UIaTy 3a BBIMYCK OAaHKOBCKOW KapThl, MEPEBBIMYCK



OAHKOBCKOW KapThl M OTKPBITHUE KAPTOYHOIO YETa COTJACHO JACHCTBYIOIIUM
tapudam banka.

3.5.  3a mpoBenenue omeparnuii bank B3umaet ¢ [lepkarens 0aHKOBCKOH
KapThl KOMICCHOHHOE BO3HATPaXICHUE COTTIACHO AeicTByomuM Tapudam banka.

3.6.  3akppiTHe OAHKOBCKOM KapThl OCYHIECTBJISETCS HA OCHOBaHUU
OHJIaWH 3asiBJICHUS JepKaTessi 0aHKOBCKOW KapThl.

3.7. baHK TMPOU3BOAUT 3aMeHy yTpadyeHHOW (yKpaJeHHOH H T.II.)
O0aHKOBCKOM KapThl B TeueHHEe 3 (TpexX) OAHKOBCKMX JHEW CO JHS IOAa4H
nepkaTeraeM OaHKOBCKOM KapThl OHJIAMH 3asiBIieHHS 00 yTpaTre (Kpaxe U T.I.)
OAHKOBCKOW KapThl. Bamroron kaprounoro cuyera KnmeHTa MOKET SBIATHCSA
HalMoHanbHas BantoTa Pecriyomuku Y30ekucran, Jon.CILIA nmubo nnas BantoTa B
3aBUCUMOCTH OT KapTOYHOI'O MPOAYKTA.

3.8. B ciyuae wucnonb3oBaHMS KapTOUKM 3a mpeneiaamu PecmyOmnuku
VY30ekucraH, npu HEOOXOIUMOCTH, IPOUCXOJUT aBTOMATUYECKAsi KOHBEpTALHs B
BAJIOTY CTpaHbl MNpeObIBaHUA, IO KypCy, YCTaHABJIMBAEMOMY IUIATEXHBIMU
CUCTEMaMHU.

3.9. B cootBerctBum ¢ aeiictByromumu Tapudamu bank ycranaBimuBaer
pa3Mep CTpPaxoBOTO JAEMO3UTa IJIs KaKI0T0 TUIa baHKOBCKUX KapT.

3.10. Bo3Bpar cyMMBbl CTpaxOBOTO JAETMO3UTa OCYIIECTBISICTCS OAHKOM TIO
ucreyeHnu 30 (Tpuanath)

KaJICHJApHBIX JHEW C MOMEHTA MOJIa4yM 3asBJICHUS Ha 3aKPbITHE KApTOUKH.

3.11. Jlrobas TpaH3akuMs CUYUTAETCS CcoBepiieHHON Kiuentom, ecnu B
teuenne 30 (KaJeHIapHBIX JHEH)C MOMEHTA OCYIIECTBICHUS TpaH3akunuu Kinent
NMCbMEHHO HE OCHOpWJI TpaH3akKlMio. Bce crnopbl B OTHOUIEHUU COBEPUIEHHBIX
no baHKOBCkOM KapTe  TpaH3aKUMid  PEmArTCs B COOTBETCTBUU €
OnepaliOHHBIMU TIPABUIIAMHM MEXAYHAPOIHBIX MIATEXHBIX cucTeM « VISA»,

«Union Pay International», «Mastercardy.

3.12. Ilpu odopmnenun baHKOBCKOW KapThl B paMKax 3apIulaTHOTO
npoekTa baHKOBCKas KapTa OTKPBIBAETCS/BBIITYCKAETCSl Ha CIECAYIOIUX YCIOBUAX:

~TIPU YCIIOBHUHM 3aKiroueHus mexnay bankom m Opranusanuei /JoroBopa Ha
OKa3zaHue 0AHKOBCKHUX YCIYT B paMKax pacueToB paboTojaaresis U pabOTHHUKA;

- HaJlM4yMe B peecTpe, npeacraBieHHoM OpraHuzanuei, 1anubix o Kinuenre.

3.13. Ilocne orkpsiTusa KapTouHoro cuera u BbllTycka baHKOBCKOM KapThl,
Bbank nepenaer bankosckyto kapty Kiuenty/

bank mnepemaer OankoBckyro kapty Kimenty mocne uaeHTHdUKAIUU
Knuenta. Jlns npoxoxnenuss wuaeHtuduxanuu Kimentom mnpenocraBisercs
JIOCTABIIMKY KapThl OPUTHHAI JOKYMEHTa, YJOCTOBEPSIOIIETO €ro JUYHOCTb.
Knuent noamuceiBaer — 3asiBI€HHME HA  OTKpbITUE  KapT cuera U
BBIITYCK/TIEPEBBINYCK/3aKpbhITHE OAHKOBCKOW KapThl MO (OpME YCTAHOBIIEHHOMN



O0ankoMm. bankoBckasi kapTa MOXeET ObITh nepeaHa KiameHTy ToJIbKO Mocie Toro,
kak Knuent pacnumercs B 3asiBiieHne B cTpoke «KapTtouky momyuui (a)».

3.14. KaprouHblii  cyeT, OTKpBIBa€TCS  4Yepe3  COOTBETCTBYIOLIUX
aBTOMATHU3UPOBAHHBIX MPOIECCOB, KIMeHTOM MUCTaHIMOHHO, Oe3 SBKU B baHK.

3.14.1. JZIucTaHIIMOHHOE OTKPBITHE M HCMoJib3oBaHue KapTouHoro cuera, a
TaK)Ke TMOPSIOK BbITyCKa BaHKOBCKUX KapT PEryJUpyeTcs B COOTBETCTBUM C
[Ty6muunoi Odeproii Smart banka (6ank) 00 okazaHHe YCIyT TUCTAHIIMOHHOTO
OAHKOBCKOI'0 0OCITyXKUBaHUS (PU3UUYECKUM JIULIAM.

3.15. B unensx momyuyeHus: DIEKTPOHHOTO YBEIOMIICHHUSI 00 Omepanusax ¢
npuMeHEeHueM baHKOBCKOW KapThl, MpU €€ NoJiydeHuH KiueHTy HeoOXoIuMo
noakIoYuTh yeiayry CMC undopMupoBaHus.

3.16. B oTHoIIeHUU BBITTyCKa U OOCTYy>XKMBaHUS [[OMOJHUTEIHHOU KapThl
MPUMEHSIOTCST yCJIOBUS HacTosiero JloroBopa, eciii MHOE HE MPEeayCMOTPEHO
JIEUCTBYIOIIMM 3aKOHOJIaTeILCTBOM PecryOnnku Y30eKucTaH.

3.17. B mensx HeoOXOIUMOCTH HcIoab30BaHus Kiuentom yciayr KonTakT
[lentpa banka, niusiobecnedeHus 0€30MaCHOCTU U 3alllUTHI UHPOpPMAIUH, a TAKKE
HOJIICpKaHUST KadecTBa OOCTY)KMBaHUS Ha JOHDKHOM YypOBHE, Tene(oHHBIE
MIEPETOBOPHI MOTYT 3aMUCHIBATHCSI baHKoM 0€3 TOMOJTHUTENBHOTO YBETOMIICHUSI.

3.18. B cnyusae Kommnpomeranuu bank octaBiser 3a coboi mpaBo
onmokupoBanusi bankoBckoit kapThl. Paz0iokupoBanrie baHKOBCKOM KapThl MOKET
OBITh OCYIIECTBICHO TIPH YCTPAHCHHHM TPUYUH, paHee TMPUBEIIIUX K €€
OJIOKUPOBAHHUIO.

3.19. bnokupoBanne BaHKOBCKOW KapThl MOXKET OBITh OCYIIECTBJICHO IO
uHuatuBe KimeHTa - mpHW WCIOJIB30BAaHUU YCAyrd KOHTAKT-TEHTP WM TIPU
ncnoJjib3oBanum cucrteM JIbO.

3.20. 3apabotHas miuara, moctynaromas ot OpraHu3amuu, 3a9ucisIeTcs Ha
Kaprounsie cueta BaHKOBCKHUX KapT, OTKPBITHIE B paMKaX 3apIUIaTHBIX MPOCKTOB,
B TEUEHHUE TEKYIEro 0AHKOBCKOTO JTHS C MOMEHTA €€ TIOCTYIIJICHUS Ha TpaH3uTHBIN
CUET.

3.21. Ilpu 3TOM AeHexHble cpencTBa Ha cyeT KineHTa He 3auncisioTcs B
ciyyasix, ecnu Opranuzanueit JonyieHsbl ClIeayoue HeJOCTATKU:

-npu  HenpeaoctaBieHuun Opranuzanuer Bemomoct He  mosnHee
CJIEYIOIIero 0aHKOBCKOTO JHS C MOMEHTAa MOCTYIUICHHS JICHEXHBIX CPEICTB Ha
TPaH3UTHBIN CYET;

[Tpu Hamuuru Bo3MoxHOCTH A1 OpraHu3aiiy JUCTAaHITMOHHOTO 324U CIICHUS
NEHeXKHBIX cpenctB Ha Kaprtounsie cueta PaGotHukoB Opranuzanuu,
Opranuzaiusi 0cBOOOXKIaeTcs OT 00s3aTeNbCTBA MPENOCTaBIATh B baHkK
BenoMocTs;

-npu HecooTBercTBUM D.M.O. Knnenra u nomepa ero Kaprounoro cuera B



Benomoctu c¢ peanbabiM @.M1.0. u Homepom Kaprounoro cuera Knuenrta B ABC
banka;

-1ipu HenocTymiennu B bank Benomoctu n/unm Peectpa mo yctaHoBIeHHON
bankoMm dopwme;

—-TpU  HECOOTBETCTBMM TMOANUCEM W Tmedyath Ha Bepomoctn ¢
COOTBETCTBYIOIIIMMH  JIaHHBIMH, TpeAcTaBieHHbIMM B KapTouke 00pa3ios
noanucu OpraHu3anuu;

—HECOOTBETCTBHSI CYMMBbI, MOCTYNUBIIEH HA TpaH3UTHBIM CYET U UTOTOBOU
CyMMBbI, yKa3aHHOU BBenomocTu;

-npu okoHuannu cpoka peucteus AYJI Kinmenra, a Taxxke B ciyyae
HEIPEI0CTaBIECHUS JOKYMEHTOB 0 TpeOoBaHMIO baHka Ha yCIOBUSAX HACTOSIIETO
Jorosopa;

—B UHBIX ClIyyJasx, IIPELYCMOTPEHHBIX JNENCTBYIOLIUM
3aKOHOJATEIbCTBOM PecnyOnuku Y306exucraH.

[Ipu He yctpaneHun OpraHuzanyell BbIIIEYyKa3aHHBIX HEAOCTATKOB B
TeyeHue OAHKOBCKOI'O JTHSIC MOMEHTA €€ YBeIOMJIEHHs - baHk BO3BpalllaeT paHee
MOCTYIHBIINE HA CIELUAIBHBIA TPAH3UTHBIN CUET IEHEKHBIE CPEACTBA HA CUET
OpraHu3aiuu-oTIpaBUTENS.

4. MOPAAOK PETUCTPAIIMUA U AKIIEIITOBAHUSA

4.1.  Perucrpamnusi KJueHTa B CHCTEMaX OCYILIECTBISETCS AUCTAHIIMOHHO
OpU HAJIWMYUU COOTBETCTBYIOIIETO MPOrPAMMHOTO CEpPBHCA, PETYIHPYEMOTO
OTJEJIbHBIM BHYTPEHHUM HOPMATHBHBIM JIOKYMEHTOM OaHKa.

4.2. Yepe3 COOTBETCTBYIOIIMX IPOTPAMMHBIX CEPBHCOB, PETHCTpAIUs
OyZeT OoCylIecTBII€HA YJAJICHHO, IIPH aKIIeNTe HacTosAuled myOauuHoi odepTsl U
IIPaBWJI IPOBEJICHUS OlNlepalnii B cucreme. JleMcTBHs, TPOBOJANMBIE KIMEHTOM, a
TaKk)Ke MPOLEAYPHI, OCYIIECTBISIEMbIE B CUCTeMax OaHKa, MOTYT M3MEHSTHhCS B
3aBHCHUMOCTH OT YCJIOBHH (YHKIIMOHHPOBAHHUS COOTBETCTBYIOIIEH CHCTEMBI,
MOJIJICKAITIX O3HAKOMIICHUIO KIIMEHTAMHU B UCTIOJIB3YEMOW CHCTEME.

4.3. IlyOomuunas odepra Moryt ObITh TpeAcTaBieHbl KimeHTy myTeMm
IpeJIOAKEHUs] 03HAKOMJIGHMsSI ¢ HUMH Ha KOpIOpaTHUBHOM BeO-caiite banka, a
takxe B cuctemax JIbO Smart Banka (6aHk).

4.4.  VYcraHOBJECHHE KJIMEHTOM JIOTMHA W Mapojs SBIAETCSA CIEACTBHEM
IpoLEIypbl yCIEeUHoM peructpauu kiventa B cucremax JbO. Kinuent o6s3an
XPaHUTh JIOTUH U NIApOJIb B TallHE U 00€CTIeUUTh UX Hepa3TlallleHUE UHBIM JIUIAM.

4.5.  JloroBop cuMTaeTcs 3aKJIIOYEHHBIM (aKIENTOBAaHHBIM) C MOMEHTA
COBEpIICHHUS KIUEHTOM JEHCTBUI, YKa3aHHBIX B MyHKTax 2.2. HACTOSLIETO
JIOTOBOpa. 3aKIIOYEHHE JOTOBOpa O3HAYaeT, 4YTO KIMEHT B IMOJHOM Mepe



O3HAKOMMJICS U COTJIACUJICS C YCIOBHSIMU HACTOSILETO JOrOBOpa.
5. OBA3AHHOCTHU CTOPOH

5.1. baHk o0s3yercs:

5.1.1. BbIyCTUTh KapTOUYKy B Te€4YeHUE 3-X paboyux IHEH C MOMEHTa
noJlayl 3asBIICHUS, OOECHeunuTh €€ OOCIy)XMBaHHE, a TakKKe IPOU3BOJIUTH
pacueTHOe OO0CIy)KMBaHHE KapTOYHOTO CYETa Ha YCJIOBUAX, MPEILyCMOTPEHHBIX
HACTOSIIIIMM JIOTOBOPOM.

5.1.2. B Ttedenue 3-x pabouyux JHEH €O JHS TMOJYy4YCHHUS HaJICKAIIUM
o0pa3oM OQOPMIICHHBIX IJIATEKHBIX TOKYMEHTOB 3aUUCISATh HA KAPTOUHBIN CUET
JIEHBIH, TIOCTYUBIIUE B TIOJIb3Y JIeprKaTelis KapTOUKHU.

5.1.3. bnokupoBarh 0aHKOBCKYIO KapTOUYKY MO MHUCHMEHHOMY 3asBICHHUIO
Knuenra, npu ucnonbzoBannn Kimentom cucrem JIbO miam COOTBETCTBYIOMIEM
tenedoHHoMm oOpamennn Kinuenta B Konrtakr LleHTp mpu ycinoBuu cooOleHus
BEPHOTO MapoJisi (KOJOBOE CIOBO) ISl TENEPOHHBIX PA3rOBOPOB;

5.1.4. Tlocne mpenocTaBieHUs JEpKaTeJIeM KAapTOYKH MMHCHbMEHHOTO
3asiBIeHUsT 00 yTpare (Kpaxke, MOTEpH, MOpuYe M T.M.) KAPTOUKU, HEMEIJICHHO
OJIOKUPOBATH KAPTOUKY.

5.1.5. Pa30nokupoBaTh OAaHKOBCKYIO KapTy 1o TpeboBaHuo KimeHra,

5.1.6. Tlpu mprocTaHOBKE OAaHKOM OIEpaIHii IO KApTOUKe (32 HCKITIOUEHUEM
ciiydaeB OJOKMpOBKM B pe3yibTaTe HeBepHoro Habopa «PIN-xoma» mpu
MOJIb30BAaHUM KAPTOUYKO), OaHK, HE MO3JIHEE CIEAYIOEro pabovyero Hs ¢ AaThl
MPUOCTAHOBKH OMEpaIlfii, JOJKEH HAMPABUTh JEPKATENIOKAPTOUKH YBEIOMIICHUE
(U3BelIEHNE) O TPUOCTAHOBKE OOCITYKMBaHUsI €r0 CUETa U €€ MPUUHUHAX.

5.1.7. CnuceiBaTh ¢ KapTOYHOTO cyUeTa Jeprkareis 0aHKOBCKOW KapThl Ha
CYMMBI TIJIATEKHBIX OMEpPAlliid, COBEPIIEHHBIX MO KapTe, YMEHBINAIOIIUX OCTATOK
JICHSX)KHBIX CPEICTB HAa KapTOYHOM CUETe, aTaKKe Ha CYMMbl KOMHCCHOHHOTO
BO3HArpaxaeHus OaHKa 3a COBEpIICHHE YKa3aHHBIX IUIATEKHBIX OMepaiui
yaoctoBepeHHbIX Habopom [IMH-koga win ¢ TOMOIIBIO  HUCIIOJIB30BaHUS
OJTHOPA30BBIX TMEPEMEHHBIX KOJOB (YCIOBHUS TOATBEPKICHUS TMOMIMHHOCTH
orneparuii npexycmotpensl B [Tyomuunoit Odepre Smart bank (6ank) 06 okazaHue
YCIIYT TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYKUBaHUS (PU3MUECKUM JIUIIAM.

5.1.8. IlpemocraBnsaTh Ha OCHOBAaHMH 3asBieHHs Jlepkatenss OaHKOBCKOM
KapThl BBIMKICKY C KapTOYHOTO cYeTa cornacHo aeiictByromuM Tapudam banka.

5.1.9. TIlpenocraBnsate JepkaTento OaHKOBCKOW KapThl KOHCYJIBTALMIO IO
BOIIPOCAM  HUCIMOJb30BaHUS bBaHKOBCKOM KapThl W TEXHOJOTHMU PACUETOB,
MPETyCMOTPEHHBIX MHCTPYKIHUSAMU U Tapudamu banka.

5.1.10. [Ipu pacTOp>KEeHHMH HACTOSIIETO JOTOBOpa BepHYTH JlepkaTtento



OAHKOBCKOM KapThl OCTATOK JEHEKHBIX CPEICTB, HaXOSAUIMXCS HAa KapTOYHOM
cyere, CHocoOOM COOTBETCTBYIOLIEM JICMCTBYIOIIEMY 3aKOHOJATEIbCTBY
PecniyOnnku  Y30ekucTtaH mociae MpOBEAEHUS BCEX B3aMMOPACUYETOB 110
IJIATEKHBIM ONEPALIMSIM, COBEPILIEHHBIM paHee Mo 0aHKOBCKOM KapTe.

5.1.11. CobGnronaTh TaiiHy orepanui Mo KapTOYHOMY CUETY U MPEOCTABIISTh
CBEJICHUS, COCTABJISIIONINE OAHKOBCKYIO TailHy TPEThUM JIMIIAM TOJIBKO B CIy4asXx,
MPEAyCMOTPEHHBIX JIEUCTBYIOIIUM 3aKOHOIaTeILCTBOM PecnyOnuku Y30ekucraH;

5.2.  JlepxkaTteib 0AaHKOBCKOI KapThl 00513yeTcsi:

5.2.1. Ilpu nomyuyenun baHKOBCKO# KapThl MPEIbSIBUTH JOCTABIIMKY KapThI
OpUTHHAN IOKYMEHTA, YIOCTOBEPSIOIICTO JIMYHOCTH;

5.2.2. Hcnonp3oBaTh baHKOBCKYIO KapTy COTVIACHO HacTosmiemMy Jlorosopy;

5.2.3. Hcnonb3oBaTh KapTy B Mpejeax OcCTaTka JICHEKHBIX CPEACTB Ha
KapTOYHOM CUYe€Te€é W B TEYCHHE CpoKa JCHUCTBUA KapThl M HE JOMYCKaTh
BO3HMKHOBEHUS 3aJ0JDKEHHOCTH 1O HeMy. [Ipu oOpa3zoBaHuM OTpUIIATEIHHOTO
octarka Ha KapToyHOM cyeTe moracuTh BCE CYMMY 3aJ0JKEHHOCTH HE MO3HEE
OJTHOTO Mecsila C MOMEHTa BO3HMKHOBEHHS 33J0JDKEHHOCTH, KPOME CIy4yacB
npenocraBieHuss baHkoMm yciyru  oBepApadTa, KOTOpPBIE  PEryJUpPYHOTCS
OTZICTTLHBIM JIOTOBOPOM;

5.2.4. TlocTaBUTb CBOIO MOJMUCH HA OOOPOTHOM CTOPOHE KAPTOUYKU U B MHBIX
JIOKyMEHTaX B MOMEHT €€ MOJTyUYeHUSI.

5.2.5. PaccuntsiBaThCca 1o TpaH3aKIUsIM, MPOU3BEICHHBIM c
UCIoJib30BaHueM baHKOBCKOM KapThl, yiocToBepeHHBbIM HabopoMm [TMH-kona unu
WCITOJIB30BAHUS OJTHOPA30BBIX TMEPEMEHHBIX KOMOB ((yCJIOBHS TOATBEPKIACHUS
NOJUTMHHOCTU omepanuii npenycmorpenbl B [lyommunoit Odepre Smart Bank
(6ank) 00 oka3zaHHMe YCIYr JOUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITYKUBaHUS
(bU3UYECKUM JTUIaM;

5.2.6. IlpenocraButh mo TpeboBaHuio baHka JOKyMEHTBI U CBEICHUS,
HEO0OXOMMBIE JIJIsl OCYIIECTBIICHUS HaITIeXKaIel mpoBepku Kinuenra, B TOM uucie
JOTIOJTHUTENIBHBIC CBEJCHUS 10 TIPOBOJUMON ONEpaIi B CPOKH, YCTAHOBJICHHBIE
bankowm;

5.2.7. Wcnonw3oBaTh BaHKOBCKYIO KapTy CaMOCTOSITEILHO U HE TIepeaBaTh
e¢ TPEThUM JIMIIAM, a TaKXe OOCCICUYHTh COXPAHHOCTh BaHKOBCKOW KapThl U
napoJieit Juisi TeleOHHBIX pa3roBOpoB M nocTynak IlnatexxHpiM cuctemam (3a
WCKIIFOUCHHUEM CJIy4aeB, yCTAHOBJIICHHBIX 3aKOHOJATEILCTBOM PY3);

5.2.8. He mepemaBaTh TpeThbHM JIMIIaM BCE CBEACHUS B OTHOIICHUU
kapTouku, a Takxke [IMH-kox, CVV-2 u/wmm xox o 3-D Secure;

5.2.9. He ocymiecTtBisTh M0 KapTOYHOMY CUETy OIEpallH, CBSI3aHHBIE C
OCYUIECTBJICHUEM UM MPEANPUHUMATEIBCKON A TENbHOCTH;

5.2.10. OnnauuBath yciyru banka B coorBeTcTBUU ¢ Tapudamu.



5.2.11. OnnauyrBaTh KOMHUCCUOHHOE BO3HATPAXKIEHUE 32 BCE COBEPILIECHHbIE
IJIATS)KHBIE OIepanuu ¢ ToMoIbi0 KapThl B COOTBETCTBUU C JACHCTBYIOIIUMH
Tapudamu banka;

5.2.12. OnnaumBaTh BCE PacxXoibl, CBSA3aHHBIC C HAPYIICHWEM HACTOSIIETO
JloroBopa co croponsl [lepskarenst 0aHKOBCKOM KapThl, a TAKKE BO3MENIATh TOTEPU
banka, BbI3BaHHBIE HECOOJIIOJICHUEM YCIOBUWM HACTOSILETO JOTrOBOpa U
MHCTpYKIHM baHka;

5.2.13. Coobmate banky o nmocryruiennu Ha cBoil KapTouHbId CUéT 4yKux
JICHEX)KHBIX CpPEACTB B TeueHue 2 (AByX) pabouux AHEW €O JHSA MOJy4YSHUU
uH(pOpMaIMU O COCTOSHHHM CcBoero KaprounHoro cu€ra u BO3BpaTuTh baHKy
JICHE)KHbIE CPEJICTBA, OLMIMOOYHO 3adyucieHHble Ha KapTouHblii cueT B TeueHue 1
(omHOTO) OAHKOBCKOTO JHS C MOMEHTa MOJYyYeHUM HH(OpPMAIUU COCTOSIHUH
cBoero Kaprounoro cuéra;

5.2.14. Coobmats banky o HenpaBuibHOM cricanuu ¢ Kaprodnoro cuéra B
TeyeHue 2 (AByx) pabo4yux AHEW CO JHS MOJy4YeHUH UH(POPMAIMU O COCTOSHUU
ceoero Kaprounoro cu€ra mmsa Bo3Bpara Ha KapTouHbIM CUET HENPABUIBHO
CIIUCAaHHBIX JCHEKHBIX CpeACTB. HecTH TONHYI0 OTBETCTBEHHOCTh 34
JIOCTOBEPHOCTH IIPEIOCTABICHHON MHGOPMAIINH B IOKYMCHTOB;

5.2.15. CamMoCTOSATEIPHO 3HAKOMUTHCS C YCJIOBHUSIMHU IUIATEKHBIX CHUCTEM
banka ¥ CTOPOHHMX IUIATEKHBIX OPTaHHU3AIMN MO MOJKIIOUYECHUIO, TTOTYYCHHUIO
JOCTyTIa U 00CITy>)KMBAaHUIO HA UX OPUITMATBHBIX CTpaHUIIAX B ceTu HTepHET;

5.2.16. HezamemnurensHo uHGopMupoBaTh bank B ciydae KOMIIpOMETAINH
WIM TIPA TOJ03PCHUM Ha KOMIIPOMETAIIMI0 CBOMX TIEPCOHAIBHBIX JaHHBIX,
IPUHUMATh Ha ce0sI pUCKH, CBI3aHHBIC C BO3MOXHOCTHIO KOMIIPOMETAITUH JaHHBIX,
MIEPETaHHBIX YePEe3 CeTH TEIICKOMMYHHKAITUI OOIIIETo MOJIh30BaHUS, B TOM YHCTIE
yepes MHTepHeT.

5.2.17. llpu pacropxkenun Hactosimero JloroBopa BepuyTh Kapty (3a
UCKIIIOUCHUEM yTepu KapThl) BbaHk B pabodeM COCTOSIHMM, 3aKPBITh KAPTOUHBIN
CUerT.

5.2.18. Coobmuts B bank 00 M3MeHEeHUHM MacCMOPTHBIX JAHHBIX WM aapeca
MPOMUCKU B TedeHWe 5 (MsITH) 0aHKOBCKUX JHEH CO JTHA HACTYIUICHHUS JaHHBIX
W3MECHCHUM,

5.2.19. B cnyuae yrtepu, Kpaxu, yTpaTbl KapTOUYKH HE3aMEIJIUTEIbHO
coobmmTh B bank mo koporkomy Homepy Tenedona 1377 npu stom Jlepkarenn
KapTOYKH JOJDKEH Ha3BaTh JIUYHBIA Mapoib il TeaehOHHBIX pa3roBopoB. [locme
YCTHOTO YBEJAOMJICHUS IEPKATEIh KaPTOUKH 00s3aH MOATBEPIUTH TO MUCHMEHHO
B TeUeHHUE 24 4acos;

5.1.1. B Teuenue 5 (martu) pabouux JHEH MUCBMEHHO YBEIOMHUTH baHk 00
U3MEHEHUU CBEJIeHUW (JlaHHbIX) O Jlepikareiie KapTOUKH, MPETyCMOTPEHHBIX B



3asBJICHNN,

5.1.2. Bo3memars B 0€3yCIOBHOM TOpSAKE CyJIeOHBIE U3IEPKKH,
noHecenHole bankoM mo BuHe [lepkaTens KapTOYKM WM CBSI3aHHBIE C
OJIOKHPOBAaHUEM KapTOUKH.

5.1.3. BosBparutrs banky nenbru, omumbouno 3auuciieHHble Ha CKC B
TEYEHUE OJTHOTO JHS C MOMEHTa BBICTABJIEHUS COOTBETCTBYIOIIETO TpeOOBaHUS
bankom. TpeGoBanue baHka MOTyT BBICTaBISTECA YCTHO MO TeiaedoHY C
MOCJIEYIONUM  MHUCbMEHHBIM  OQOpMJIICHHEM TpeOoBaHUS MO0  TOJIBKO
MUCHMEHHO.

5.1.4. B Teuenue 5 (mATH) pabouux IHEW cO AHS ModayyeHusi oT baHka
MUCbMEHHOIO YBEJIOMJICHHSI O PACTOPKEHUH HACTOSIIEr0 JOTOBOpPa BEPHYTh
banky Bce KapTOUKH.

5.1.5. Col6nrogaTh mpaBuiia U MOPSAJIOK TMOJIb30BaHUSI OAHKOBCKOW KapTOi
YCTAaHOBJICHHBIX CO CTOpPOHbI 0aHKa W B COOTBETCTBUU IpaBUIaMU
MEXIYHApOAHbIX TIaTexkHbIX cucteM «VISA», «Union Pay Internationaly,
«Mastercard», «<UZCARD», «kHUMO.

5.1.6. TIlo mepBomy TpeOoBanuio banka npeabsIBUTH KapTy B baHk.

6. MIPABA CTOPOH

6.1. baHk umeeT nmpaso:

6.1.1. Wsmensarr Tapudsr banka ¢ mpenBapuUTENbHBIM YBEIOMIICHHEM
Jlepxarenst KapThl;

6.1.2. VYBemommate Kimenra o060 Bcex u3menenusx B Tapudax banka
MyTeM pa3MellleHrs oObsBICHUN FODUIIMATEHOM caiiTe baHka He o3Hee YeM 3a
10 (mecsATh) 6AaHKOBCKHUX JHEH 0 BCTYIUJICHUS UX B CHIIY;

6.1.3. Bnocuts u3menenus B Uuctpykuuu banka;

6.1.4. U3bsaTh baHKOBCKYIO KapTy NpHU CIEIYIOUIUX CIIydasiX:

— IIPU PacTOpP>KEHUM HacTosero Jlorosopa;

— IPU UCIOJIb30BaHUM OAHKOBCKOW KapThl HE YMOJHOMOYEHHBIM Ha TO
JULIOM;

— IIPU TEPEBBIMYCKE KapThl;

6.1.5. AmunnymupoBath Kaprouky u He Bo3Bpamath Jlep:kareiato KapTOUYKH
BBITVIAYEHHOE MM BO3HArpakJeHUe 3a €€ OOCIyXKHBaHHE B CIydae HEMOJy4YeHUs
JlepxaTtens KapTOYkd B Cpok Oosiee 6 (i1ecTtu) KajeHIapHBIX MECSIEB CO JIHS
nojauu 3asiBJICHUS.

6.1.6. Pa3bmokupoBaTh OAHKOBCKYIO KapTOYKy, TpH  Tele(HOHHOM
oOpamiennn Kimenta B Kontakt LleHTp npu yciaoBuM COOOIIEHHS BEPHOTO
napoJisi (KOJOBO€ CJIOBO) JUIsl TENEPOHHBIX PAa3rOBOPOB;



6.1.7. be3 cornacusa Knuenra cnuceiBath ¢ Kaprounoro cuera:

— CyMMBbI TpaH3aKIUi, MPOU3BEIAEHHBIX MO0 baHKOBCKOI KapTe, B TOM
YHUCle IpHU OcyllecTBICHUU KIMeHTOM 31eKTpoHHBIX Iuiarexen mytem JbO;

— KOMHUCCHOHHOE BO3Harpaxkaenue banka B coorBercTBuu ¢ Tapudamu
banka;

— CyMMBbI TpPaH3aKLIUWA, ITPOU3BEACHHBIX CBEPX AaKTUBHOIO OCTAaTKa
Kaprounoro cuera;

- JIEHbI'Y, OMKO0YHO 3auuciaeHHble Ha KapTouHbIi cYeT NpH HATUYUU
COOTBETCTBYIOIIETO 0O0CHOBAHUS,;

- CyMMBl B pa3Mepe JOCTaTOYHOM JJIi TIOTallleHUs JIFOOBIX
3a70JDKeHHOCTEW KiMmeHTa, BO3HUKIIMX B PE3yJbTAT€ MHBIX JACHCTBYIOIINX
JIOTOBOPHBIX OTHOIICHWM, uMermuxca Mexay Kinentom u bankoMm u He
MOTAIIEHHBIX B T€UEHHE 5 (MATH) OAHKOBCKUX JHEW ¢ MOMEHTa UX 00pa30BaHUS.
[Ipu 5TOM, NpU morameHuu 3aJ0JKeHHocTell KimenTa B BatoTe OTIIMYHOW OT
BamoThl KapTouHnoro cuera, Oyner wucnoib3oBaH Kypc llentpansHoro banka
PecniyOnuku Y30ekucrtaH, JEHCTBYIOIIMHA Ha MOMEHT TIOTAlllCHUsI Takou
3aI0JDKEHHOCTH 3a CYeT cpeAcTB Ha Kaprounomcuere;

6.1.8. B cooTBeTcTBUU C 3aKOHOAATENBCTBOM PecmyOiuku Y30eKucTaH 1mo
MPOTHUBOJCHCTBUIO  JIETAJM3AllUM  JOXOJOB, TMOJYYEHHBIX OT MPECTYIHOU
JEATEIIbHOCTH, dbuHaHCHpPOBaHUIO  Teppopu3sMa W (DUHAHCHPOBAHUIO
pacnpocTpaHEHUs! OPYKHUS MACCOBOTO YHHUUTOXKEHHUSI B KOMMEPUYECKUX OaHKaX:

— TpeboBaTh OT KJIMEHTa MPEIOCTABJICHUS JOKYMEHTOB U CBEJCHUI,
HEOOXOIMMBIX JIJIsl OCYILECTBICHUS HaJIexKalel mpoBepku Kiimenrta, B ToMm yucie
JIOTIOJTHUTEINIBHBIX CBEJICHUH 0 MPOoBOAMMOM onepanuii Knuenra;

— OTtka3zarbcst OT OTKpBITUS KapTOouHOTO cuera v Bbilycka baHKOBCKOM
KapThl WX OT MpoBeleHus orepanuu KiueHTa 1Mo KapToO4HOMY cHeTry, JH00
MPEKPATUTh B OJHOCTOPOHHEM TMOpsJKe aelicTBue JloroBopa mpu OTCYTCTBUU
BO3MO>KHOCTH OCYILECTBUTH HaJJIEkKaANTy 0 TpoBepKy Kinenra;

— [IprocTaHOBUTH MPOBEICHUE OINEpPalMK MO KAPTOYHOMY CUETYy U
3aMOpPO3UTh JICHEKHBIE CPEJCTBA, HCIIOIb3yE€Mble B OIEpalli B Ciyyasx,
YCTaHOBJICHHBIX JICUCTBYIOIINM 3aKOHOAATENIbCTBOM PecyOnmku ¥Y30ekucraH;

6.1.9. He mpuHuUMaTh K pacCMOTPEHHUIO MPETEH3UIO 0 TPAH3AKIUSM,
COBEpIIEHHBIM 3a Tpeaenamu PecnyOnumku Y30ekucTaH, MPEAbSIBICHHYIO
HepxaTteneM KapTodku 1o uctedeHuu 30 (TpuauaT) KajaeHAapHBIX JHEH CO JTHS
€€ COBEpUICHUS.

6.1.10. B ciyuae mpouW3BOJICTBEHHON HEOOXOAMMOCTH MOTpeOOBAThH
npenbsBiaeauss Kaptel u u3bsath y [epxkartens OankoBckoit kapTel Kapry,
IpeIBapUTEIbHO YBEIOMUB €ro He MeHee 4eM 3a 3 (TpH)IHA 0 MpearnonaracMon
JaThl U3bSITUS;



6.1.11. Bo3sBpaiiaTh Ha CUET OTIPABUTENS JIEHEKHbBIE CPEJICTBA, TIO1JIC)KAIINE
K TMOJYYeHHIO B paMKax pacdyeToB paboronmarenss W pabOTHUKA B Ciydasx,
IPEyCMOTPEHHBIX 3aKOHOAATELCTBOM,;

6.1.12. [lpu npuHATHM 3asBICHUS Ha TMEPEBBIMTYCK BaHKOBCKOW KapThl
TpeboBaTh Bo3BpaTa OaHKOBCKOW ¢ KimeHTa (3a MCKIIOYEHUEM IEPEBBINYCKa B
CBSI3M C yTepel KapThl);

6.1.13. YcranaBnuBaTh U BHOCUTH B OJITHOCTOPOHHEM MOPSIKE U3MEHEHUS B
JMMUTHI HA OCYILIECTBIICHUE onepaluii ¢ ucrnoias3oBanueMm JbO;

6.1.14. TpeboBath oT [epxaTens OaHKOBCKOW KapThl BHILIATUTH baHKy Bce
3aJOJDKCHHBIE CYMMBI M PacXoJbl, CBS3aHHbIC C HApPYIICHHEM HACTOSIIETO
Jorosopa n Uactpykuuii banka.

6.1.15. PacropruyTh Hactosimuii J[oroBOp B OJHOCTOPOHHEM TMOpPSIKE, HA
OCHOBaHUM JIEHCTBYIOIIETO 3aKOHOJaTenbcTBa PecnyOnuku Y30ekucraH, B TOM
YHClie PETYJUPYIOLIEro MNOPSAAOK MPOTHUBOJACHCTBUS JIETANM3AlMU  J10XO/O0B,
MOJIyYEHHBIX OT MPECTYNHOM NEATEeIbHOCTH M (PMHAHCHUPOBAHUS TEPpPOpU3MA U
¢buHaHCHpOBaHUS Teppopu3Ma U (PUHAHCHPOBAHHUIO PACTIPOCTPAHEHUS OPYIKHS
MacCOBOTO YHHUYTOKEHUSI.

6.1.16. B cmywyae usmenenus TapudoB banka B CTOpOHY yMEHBIICHHUS
pa3Mepa KOMHUCCHOHHOT'O BO3HArpaxjaeHus (cozgaHue OJaronpusTHBIX YCIOBUN
s Knuenra), bank B mpaBe NMpuMEHUTh B OJHOCTOPOHHEM MOPSIKE JTaHHBIE
U3MEHEHUs HE MO3/HEE JIHS, CIIEAYIOIIEro MNOocjae BCTYIUIEHUS! B CUITy U3MEHEHUN
Tapudon banka.

6.1.17. B cnyuae HapymieHHs KIMEHTOM-HEPE3UACHTOM TpeOOBaHMIA
HacTosmell odeptol, baHk BIpaBe B OJHOCTOPOHHEM IMOPSJIKE AaHHYJIUPOBATH
JTaHHyl0 odepTy W 3a0J0KupoBaTh OAHKOBCKYIO KapTy kiaueHTa. Takxke, baHk
BIIpaB€ B OJIHOCTOPOHHEM MOPSJIKE U3MEHATh HACTOALIYIO OpepTy H BHOCUTH B
HEe JIOMOJHEHWs B Clyyae HM3MEHEHUS Ha OCHOBAaHUU JCHCTBYIOLIErO
3aKoHo/aTenbcTBa PecryOnuku Y30ekucTan nopsaka OTKPHITHS U UCTIOJIb30BAHUS
KJIMEHTOM- HEpe3uJIeHTOM cueToB B OaHkax PecnyOmuku VY30ekucran win
WU3MEHEHUS TIOPSIKa YMUCCHH MEKAYHAPOIHON TIaTeKHOU CHCTEMBI.

6.1.18. B cnyuae, eciiu KnmeHT wiam ero omepaius Iorajnaer B chepy
CaHKIIMOHHOTO BO3JICHCTBUS WU CYIIECTBYET PHCK MOMAalaHus B Hee, baHk BIipaBe
3anmpammBarh y KimeHTa MOMOTHUTENhHYIO MHOOPMAIMIO B UENSIX HU3YYCHUS
orepalyu, OrpaHuIUTh CYMMY OIE€paIlii, OrPaHUYUTh (OTKA3aTh) ONEPAIII0 N
B Cllydya€ HECOOTBETCTBUS MPOBOAMMONW UM OINEpalud NpoQUI0 B aHKETe
Knuenta, oTkazatb B NMpeAOCTaBICHUM YCIYTM U OAHOCTOPOHHE PaCTOPTHYThH
HacTosumit 1oroop ¢ Kinenrom.

6.2. JlepxkaTeib 0AHKOBCKOI KaApThl MMeeT MPaBo:

6.2.1. Ortka3aTbcs OT UCIOJIb30BaHUSI BaHKOBCKOM KapThl C MOCIEYIOIIUM



3akppiTieM  KaprouHoro cuera Ha oOcHOBaHMM 3asBieHus KimeHta c
MEPEYUCIICHHEM OCTaTKa JICHEeXHBIX cpeAcTB ¢ KapTouHoro cuera Ha yka3zaHHBIN
JIETIO3UTHBIN cUeT 10 BocTpeOoBanus Knmenra,

6.2.2. IlomyyaTb BBIMHCKY O BCEX COBEPLICHHBIX OMEpaIsIX C
UCIIOJIb30BaHUEM CBOEH BaHKOBCKOM KapThl U COCTOSIHMM KapTO4yHOro cuera. [Ipu
3ToM /JlepkaTenb OaHKOBCKOW KapThl JOJDKEH IMONY4YUTh HHGOPMALUIO IO
TpaH3akuusM npu oOpamenun B Konrtakt LleHTp mpu ycnoBuu coOOIIEHUs
BEPHOI0 MapoJIs 11 Teae(OHHBIX pa3rOBOPOB;

6.2.3. Ilo cBoemy ycmorpenuto usmenstb [IMH xoapl, mocpencrBom
TEPMHUHAJIOB WK 0AaHKOMATOB,

6.2.4. Owunnaitn obpatutecss B bank 3asBrneHueM o OJIOKMPOBAHUU WIIH
paz6nokupoBanuu Kaprouku;

6.2.5. OcymiecTBUTh NEPEBBIMTYCK KAPTOUKH, B CIIydae YTEPHU/Kpaxku/yTpaThl.

6.2.6. /[lepxarenb kapThl He BIpase TpeOoBaTh 0T baHka Bo3BpaTa miuaTexa
710 T€X IMOp, OKa HE MOIy4YEeHbI CBEICHUS O Mpou3BeeHHbIX onepanusax ot TCIIL.

7. OTBETCTBEHHOCTbH CTOPOH

7.1.  [lepxarenb KapTOYKH HECET OTBETCTBEHHOCTb 3a 3aKOHHOCTb
COBEpPUIAEMBIX IO  KapTOYHOMY CUETy OINEepaluii H  JOCTOBEPHOCTh
npenocrasisieMol banky nHbopmalu U 10KyMEHTOB;

7.2.  Jlepxarenb KapTOYKH HECET OTBETCTBEHHOCTH 3a Bo3MelnieHne banky
yOBITKOB, MPUYMHEHHBIX/BO3HUKIINX B CBA3M C HEIPABOMEPHBIMU JACHCTBUSMU, B
TOM 4HcClie HeBo3BpaTa B baHk neHer, ommOOYHO 3a4MCICHHBIX HA KAPTOUYHBIN
CYET;

7.3.  Jlepkarenb KapTOYKU HECET OTBETCTBEHHOCTH 3a JIFOOBIE TPAH3aKITUH,
KOTOPBIE UMENIM MECTO 10 MOJy4YeHUs1 baHkoM nmucbMeHHOro 3asBiieHus KnuHra,
3ampoca Ha OJIOKUPOBKY OaHKOBCKOW KapThl yepe3 JbO umu oOpamienust B
Konrakr Llentp 00 ytepe/kpaxu baHKOBCKOW KapThl WM MOHO3PUTEIbHON
AKTUBHOCTH I10 CBOEMY KapTOYHOMY CYETY;

7.4.  Jlepxarenb KapTOYKH HECET OTBETCTBEHHOCTH 3a BCE OIEpalUU C
WCIIOJB30BAaHMEM IIIATEKHBIX CUCTEM baHka M CTOPOHHUX IUIATEKHBIX
OpraHU3aInN;

7.5.  Jlepxarenp KapTOYKM HECET OTBETCTBEHHOCTh 32 IMPOU3BEICHHBIE
Tpan3akuuy 1o baHKOBCKOU KapTe TPETHUMU JIMLIAMU B PE3YJIbTATE pa3rilallieHUs
Kmuentom [TMH-kona bankoBckoit kKapThl, HapoJis 11l TeJIe(OHHBIX pa3rOBOPOB U
naposst (eil) nocryna k IlnatexHplM cucTeMaM TpeTbUM JiMLAM U koaa 1o 3-D
Secure;

7.6.  [lepxarenb KapTOYKM HECET TOJIHYI0 OTBETCTBEHHOCTh 32



HETaTUBHBIEC TMOCIEICTBUS B PE3yJbTaTe MPOBEACHUS TpaH3akuumil nmo Kaprouke
yepe3 uTepHeT (¢ ygactuem u/wim 6e3 ydacTtus JlepkaTesns KapTOuKH).

7.7.  Jlepxarenb KapTOYKM HECET IIOJIHYIO OTBETCTBEHHOCTh 3a
HEraTUBHBIE NIOCIIEJICTBUA B PE3YJIbTaTE MPOBEACHUS TPAH3AKIUI 10 KAPTOUKE MPU
yTepe Uiy nopye (¢ yuactrem u/miu 6e3 yyactus Jlepxarens KapTouke).

7.8.  Jlepxarenb KapTOUYKM HECET TaKXKe OTBETCTBEHHOCTh 3a HE
OMOBEUIEHUE WJIM HECBOEBPEMEHHOE OMOBENICHME baHKa B MUCbMEHHOM BHUIE O
Kpaxke/yTepu/yTpaTthl KapTouku, [InH-K01a M /Mu CVV-2;

7.9. bank HeceT OTBETCTBEHHOCTh 3a HEMPABWIbHOE CIHCAHHE C
Kaprounoro cuera KnmeHta B pasMepe HENPAaBWIBHO CIIMCAHHOM CyMMBI
(peasibHbIN yiIEPO);

7.10. baHkK HeceT OTBETCTBEHHOCTb 32 HE CBOEBPEMEHHOE U OTKpBITHE
KapTOYHOTO CYETA, a TAKKEBBIITYCK BaHKOBCKOM KapThl, 32 UCKIIFOYEHUEM CITy4acB
UX OTCYTCTBUSL;

7.11. baHk HeceT OTBETCTBEHHOCTh 3a HENPABOMEPHOE pPAaCKPBITHE
0aHKOBCKOI TallHEI,

7.12. baHk o0cBOOOXIaeTCs OT OTBETCTBEHHOCTH B HIDKECIICTYIOITUX
clyJasx 3a:

— HECBOCBpPEMEHHOE oTpakeHue cpeactB Ha Online-cuere Knuenra, wim ux
BPEMEHHOE HEJOCTYMHOCTb, €CIU MPUYMHON TOMY SIBJISIFOTCS] TEXHUUYECKHE COOU B
paboTe NPOLECCHUHIOBOrO IEHTpa WM HHBIE OOCTOATEIbCTBA, CBA3AHHBIE C
NeSATEIbHOCTBIO MPOLIECCUHIOBOTO LIEHTPA;

— OTKa3 TPEThEil CTOPOHBI B 00CTyXMBaHUU baHKOBCKOM KapThi;

— Ka4eCcTBO TOBApOB (padoT, yCiIyr) NpHuOOpEeTeHHbIX 110 baHKOBCKOM KapTe;

— NeUCTBUS/OC3EUCTBUSL  JPYTUX 0aHKOB-YYaCTHUKOB IUTATEKHBIX
cucteM «UZCARDw,

«HUMO» B pesynabrare KOTOpbIX KiHMEHT moHec MopaldbHbIA W/WUIn
UMYIIECTBEHHBIN yIIepO Mpu COBEpIIIEHUH oniepariuii ¢ BaHKOBCKOI KapToil B CETH
oOCITyKMBaHUsSI APYTUX OaHKOB-y4acTHUKOB MaTexHbIX cucteM «UZCARDy,
«HUMO» unu apyrux miaaTeXHbIX CUCTEM;

— BPEMEHHOE COKpallleHHe/yXyIIIEHUE/U3MEHEHUE BUAOB YCIYT, MEepeyHs
BO3MOYKHBIX OIEpaluid, CPOKOB U TEXHOJOTUYECKHX YCIOBUU OOCTYKHBaHUS
BaHKOBCKHMX KapT, €CIM 3TO BBI3BAHO CMEHOM Bepcuil 000pyI0BaHUS U CUCTEMBbI
Oe3HaTMYHBIX pacdyeToB baHka, npyrux 0aHKOB- YYaCTHUKOB IUIATEKHBIX CHCTEM
«UZCARD», «<HUMO» npyrux miatexHbIX CUCTEM;

— JINMUTBI, OTPAHUYEHNA U JOTIOJIHUTEIbHBIE BOZHATPAKICHHUS 10 OIlEpalisM
¢ baHKOBCKOUM KapTOW, YCTAHOBIICHHBIE TPETHEW CTOPOHOM, KOTOPBIE MOTYT BIIMSATh
Ha nuHTepecsl Knuenra;

—IOCJENCTBUSl HECBOEBPEMEHHOIO OHJAH yBexaomieHuss baHka o



OJIOKMpOBaHUW YTEPSHHOM/YKpaJieHHOWM bBaHKOBCKOM KapThl, B TOM 4YHCIIE 3a
IIPOU3BEACHHBIE TPAH3AKINH IO baHKOBCKOM KapTe TPETBUMMU JIULAMH 10 MOMEHTA
MOJyYEHHUs] MTUChbMEHHOTO OMOBEIIECHUSI OKpaXke W/muin yTepe baHKoBCcKoW KapThl
or Kimenrta, wnum 10 MoMeHTa OJIOKMpoBaHWHM BaHKOBCKOW KapThl moOcCie
oOpamienust Knuenta B Konrtakr Llentp;

— IpOM3BECHHbIE TpaH3akuuy 10 baHKOBCKOW KapTe TPETbUMH JIMLIAMU B
pesynbrare pasriameHuss Kmuentom I[IMH-koma bankosckoit kaptei, CMC
napoJied, mapoysi s Tele(OHHBIX pPa3roBOPOB M mapois (ei) mocTtyma K
[InatexxHpIM cUCTEMaM TPEThUM JUIAM KKoja mo 3-D Secure;

— O1okupoBaHre baHKOBCKOM KapThl BCIIEACTBHE IOCIEIOBATEIbHBIX TpPeEX
HernpaBuiIbHBIX HabopoB [ITMH-koxa;

— IPUOCTAHOBJICHUE OINEPALlN U 3aMOPAXKUBAHUE CPEACTB, UCIOJIb3YEMBIX B
Olepalry, BCOOTBETCTBUU C 3aKOHOJATENLCTBOM PecmyOnuku Y30ekucraH 1o
IIPOTUBOACUCTBUIO  JICTAIM3ALMU  JOXOJOB, IIOJYYEHHBIX OT MPECTYIHOU
NEeSATEeIbHOCTH, (PUHAHCUPOBAHUS TeppopusMa M (UHAHCUPOBAHUIO OPYKHUA
MacCOBOTO YHUUTOXKEHUSI B KOMMEPUECKHX OaHKax;

— HECBOEBPEMEHHOE MPEIOCTABICHUE WIM HemnpenocraBieHue KimenTtom
JTIOKYMEHTOB M CBEACHHH, TpeOyeMblx baHKOM JjIs1 OCyIIECTBICHUSI OAHKOBCKHUX
omeparuii U Hajiexaie npoBepku Kimenta, b0 HETOYHOCTEM M ONIMOOK,
JOMYLIEHHBIX B MPEJOCTABICHHBIX TOKYMEHTAX;

— HEBO3MOXKHOCTh ~ BBINOJHEHUsI baHKOM CBOMX  00s3aTENbCTB IO
He3aBUCAIMM oOT baHka mpuuMHaM W TpU HACTYIUIGHUU (HOPC-MAKOPHBIX
00CTOSATEILCTB;

— OTKa3 oT OTKpbITUs KapTtouHOro cuera v Beiycka baHKOBCKOM KapThl, a
TaKXe OT OCYIUECTBIICHUS oOlepaunud 1o baHKOBCKOMYy cueTry B ciydasx,
IIPENYCMOTPEHHBIX 3aKOHOJATEJIBCTBOM I10 IMPOTUBOAECUCTBUIO JIETAIM3aLUU
JIOXOJIOB, TIOJIYYEHHBIX OT TMPECTyNHOW JEeSATENbHOCTH, (HUHAHCUPOBAHUIO
TeppopusMa ©  (UHAHCUPOBAHUIO OPYXHS MAacCOBOTO YHUYTOXKEHHUS B
KOMMEPUYECKUX OaHKax;

— HECBOEBPEMEHHBIE  WJIM  HENpaBWIbHble  JeiicTBUsg  KiumeHta B
WCIIOJIb30BAHUU TJIATEKHBIX CUCTEM CTOPOHHMX IJIATEKHBIX OpraHU3alni;

— HECBOCBpPEMEHHOEe oTpakeHue cpeactB Ha Online-cuere PabGoTHuKOB
Opranuzanuu, WM HX BPEMEHHYI0 HEIOCTYIHOCTb, €CJIM MNPUYUHON TOMY
ABIIAIOTCS TexHuyeckue cobou B padore EOIIL] wim uHbBIE 00CTOATENHCTBA,
CBSI3aHHBIE C JIEATEIIbBHOCTHIO BHEIIHUX CUCTEM;

— HECOOTBETCTBHE COZIEPKUMOTO Ha OyMaxHOM HOCHUTEIIE
Peectpe/Benomoctu ¢ nanusimu B ABC banka, ecn nannapie B ABC naeHTHYHBI ¢
MacIOPTHBIMU U UHBIMU AaHHBIMU 0 KilneHTe;



— IPUOCTAHOBJICHUE onepauuii no TpaH3uTHOMy cueTy OpraHuzanuu B
COOTBETCTBHH C 3aKOHOATEILCTBOM PecmyOmmku Y30ekucTan;

—I0 CIOpaM U pPa3HOIJIacusiM, BO3HUKIIMM Mexay OpraHuzanueil u
PaGoTHHKOM (B TOM YHCII€ MPEKPATUBIIUM TPYIOBbIE OTHOIICHHUS).

— 3a TpaH3aKI1H, IPOBEICHHbIE 110 baHKOBCKOM KapTe uepe3 ceTb IHTepHeT;

— Bce tpan3akuuu, ocymectBieHHbie ¢ BBoJoM [IMH-kona;

— B cinyyae BO3HUKHOBEHHUSI KOH(JIMKTHBIX CUTyallUd MEXIY KIMEHTOM M
TPETBUMH JIULIAMH, KOTJ]a TAKUE CUTYALlMH BO3HUKIIA BCJIEACTBUE HEBBITIOJIHEHUS
Knuenrom ycnmoBuil Hacrosmero J[loroBopa, a TakKke BO BCEX ClydasX,
HaXOJISIIMXCS BHE cephbl KOHTpoJia baHka;

—3a ymiep0, MOHECEHHBIM KIMEHTOM IO OCIHOPEHHON TpaH3aKIUHU, €CIu
TaKoM crop ObUT perieH HeB 1mojb3y KinuenTa B coorBeTcTBUU ¢ OTnIepaliiOHHBIMU
npaBuUIaMU  MEXKIyHapOJHBIX IaTexkHbIXx cucreM «VISA», «Union Pay
International», «UZCARD», «HUMOw;

—Eciu KIWEHT YMBIIJIEHHO WA 10 HEOCTOPOXKHOCTU COJEHCTBOBAI
HapylICHUIO WIM HapyIIWI YyCJIOBUS Hacrosmero JloroBopa M IeHCTBYIOLIEE
3aKOHOJIAaTeIbCTBO PecryOnuku ¥Y30ekucraH.

7.13. OTBETCTBEHHOCTh CTOPOH B ClIy4asiX, HEMPEIyCMOTPEHHBIX
HACTOSILIMM  JIOTOBOPOM, PETYJIUPYETCS JACHCTBYIOIIMM 3aKOHOJATEIIbCTBOM
Pecniybnuku Y30ekucraH.

7.14. HeBblloNiHEHHE 00S3aTE€NBCTB, MPEIYCMOTPEHHBIX  HACTOSIIUM
JIOTOBOPOM, JA€T OCHOBAaHHME Ha €ro paCTOPXKEHHUE, NPU 3TOM MOMEHT
PACTOPKEHUSI OTOBAPUBACTCSI MEXKIY CTOPOHAMH B OTACIHHOM MOPSIIKE;

7.15. B cinyyae ecnu ogHa W3 CTOPOH MPU HCIIOTHEHUU HACTOSIIETO
JIOTOBOpa HapyIIaeT JCHCTBYIOIIEe 3aKOHOAATeILCTBO Pecybnuku Y30ekucraH,
TO BTOpAsi CTOPOHA HE HECET 3a 3TO OTBETCTBEHHOCTD.

8. KOHOUJAEHIINAJIBHOCTbD

8.1.  Jlepxarenb OaHKOBCKOW KapThl, paBHO Kak u bank, Hecer
OTBETCTBEHHOCTh 3a o0ecreueHue KOH(MUICHIIUATFHOCTH WH(POPMAIMHA IO
Horosopy.

8.2.  IlpenocraBnsemas bankom u Jlepkarenem OaHKOBCKOW KapThl IPYyT
npyry uH(popManus, cBs3aHHas ¢ npeaMeroM JloroBopa, OyIyT CUYMTaThCS
KoH(puaeHIMaIbHOH. CTOPOHBI IPUMYT BCE HEOOXOIUMBIC U JOCTATOYHBIC MEPHI
JUIsL TOrOo, YTOOBI TPEIOTBPATUTH pas3TallieHUue ToJydaeMod HWH(PpOpMaIUu
TPETHUM JIUIIAM.

8.3.  Jlepxarenr OaHKOBCKOW KapThl, paBHO Kak u bank, Hecer
OTBETCTBEHHOCThH 32 COXPAHHOCTh 0AHKOBCKOM TallHBI U CBEJICHUH 110 HACTOSIIEMY



Jorosopy.

9. ®OPC-MAKOP

9.1. CropoHbl HE HECYT OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE CBOUX
00s3aTeNbCTB O HacTosimeMy JloroBopy, €ciu 3TO HEHUCIOJIHEHHE SBHIIOCH
CJICICTBHEM TIPUHSITHS OpraHaMU TOCYAapCTBEHHOTO YIMPAaBICHUS W HAA30pa, a
takke  LlentpanpupiM  bankom  PecnyOmuku — Y30ekuctan — akToB/Mep
OTPaHUYMUTENILHO -  3alpEeTUTENLHOTO  XapakTepa WM  OOCTOSITENIbCTB
HEIMPEOJIOIMMON CHUJIbI, K KOTOPBIM OTHOCSITCS: BOWHA, 3eMIIETpSICEHUE, TOXKap,
3a0acToBKa WM WHbIE OencTBUs (OTKa3 TEXHHUKH, COOM MPOrpaMMHOTO
oOecrieueHus1, IEKTPOCHAOKEHUS U CUCTEM Mepe/ladl JaHHBIX, BO3HUKIIIUX HE 110
WX BUHE, HO BJIMSIONINX Ha BBITIOJIHEHUE UMH CBOMX 0053aTENIbCTB), U HAKOTOPHIE
CTOpoHBI HE MOTYT OKa3aTh BJIMSHHE W HE HECYT OTBETCTBEHHOCTh 3a UX
BO3HMKHOBEHHE, a TaKXe, ©CIU JaHHBIH (DAKT JTOKYMEHTAJIhHO MOATBEPKICH
YIOJHOMOYCHHBIMH ~ TOCYJAapCTBEHHBIMH  opraHamMu. CTOpOHBI  00sI3aHBI
HEMEJJICHHO cO00IIaTh B TUCbMEHHOM BHJI€ O Havasie 1 00 OKOHUYAHUU JICUCTBUS
TaKoro pojia OOCTOSITENIbCTB HEMPEOJOIUMOMN CHUJIBI.

9.2. O HacrymieHu# Gopc-Ma>KOpHBIX 00CTOSATENbCTB, CTOPOHBI TOTKHBI
YBEIOMHUTH JPYT Apyra B TCUCHUE TPEX PabOUYMX JHEH ¢ MOMEHTA MX HACTYTUICHHUSI.

9.3. B cmy4ae BO3HUKHOBEHHS (HOPC - MAKOPHBIX OOCTOSITEIBCTB CPOK
BBITIOJTHEHUS 0053aTEILCTB 110 HAacToAIIeMy J[0oroBopy mepeHOCHTCS Ha TIEPHO/I, B
TEYEHUE KOTOPOTO ACHCTBYIOT TaKUEO0OCTOSATEIHCTBA U UX ITOCTICACTBHS.

9.4.  OOcTOsTENLCTBA HEMPEOJOTUMON CHJIBI OyayT cuuTaThes ¢opc-
MaXOpOM TIpU TMOATBEPKJACHUM WX B YCTAHOBJICHHOM 3aKOHOM TOPSIKE,
YIOJIHOMOYEHHBIMU Ha TO OPTaHAMH.

10. PABPELIEHHE CIIOPOB

10.1. Bce cmopsl, BO3HUKAIONIHME B TMPOIECCE HCIOIHEHUS CTOPOHAMU
Hactosimero JloroBopa, OyayT B mpeaBapUTEILHOM TMOPSIAKE paccMaTpUBATHCS
CTOpPOHAMH IMyTEM MIEPErOBOPOB B IENSAX B3AUMOIIPUEMIIEMOTO PEIICHUS.

10.2. Ecnu cornacue He JOCTUTHYTO, TO CIIOp TIEPEAAETCS HAa PACCMOTPEHHE
B CyJl TI0 MeCTy HaxoxjaeHus banka.

11. OCOBBIE YCJIOBUA

11.1. baHk BhOpaBe B OAHOCTOPOHHEM IMOPSIAKE BHOCUTH HM3MEHEHHUS B
ycioBust Hactosimiedt OdepTel, myTeM pa3MellleHHs] Ha cailTe HOBOM pefakuuu
Hactosimern Odeptet 1 Tapudo banka. BHeceHHbIe M3MEHEHUS CTAHOBHUTHCS



oOs3arenbHbIMU Juis banka u KimeHra ¢ MoMeHTa HMX pa3MEIIeHHs Ha
KOpPIOpaTUBHOM BeO-caiiTe baHka.

11.2. Tlpu BO3HMKHOBEHWHU PA3HOTIACHI MO YCIOBHUSM U HCIOIHEHUIO
YCJIOBUI HACTOSIILErO JOrOBOPA, CIOP Pa3peIIaeTcs M0 B3aHMHOMY COTJIAIIEHUIO
ctopoH. Crnopbl W pas3HOIjiacus, MO KOTOPBIM CTOPOHBI HE JOCTUTHYT
JIOTOBOPEHHOCTH, Pa3peUIatoTCcs B Cy1€0HOM MOPSIIKE COMIACHO JEUCTBYIOLIEMY
3aKOHO/IATEJIbCTBY.

12. CPOKHM JEMCTBUSA JOTOBOPA, IIOPAJIOK EI'O U3SMEHEHUS U
PACTOPKEHUA

12.1. Hacrosumwuii JloroBop BCTymaeT B CHJIy CO JHS MOJIHCAHMS €ro
CTOPOHAMH M HOCHUT XapakTep OECCPOYHOro A0 T€X MOp, MOKA OJIHA U3 CTOPOH HE
U3bSBUIIA JKEJIAHUS O €r0 PaCTOPKEHUHU;

12.2. Bce panee mnoamucaHHble CcTOpoHamu JloroBopa, corjameHus,
Kacaronyecss O0O0CIIyXKMBaHHA baHKOBCKHX KapT, C MOMEHTa 3aKJIIOYEHUs
HacTosero JloroBopa CTaHOBSITCS HEACHCTBUTEIBHBIMH.

12.3. Jlepxateib KapTOUYKU BIIpaBE PAaCTOPTHYTh HACTOSIIIMNA JOTOBOP B
OJTHOCTOPOHHEM  IOPSJIKE IIyTEM HanpaBieHUs baHKy COOTBETCTBYIOIIETO
MHUCHbMEHHOI'O yBEJIOMJIEHUS HEe MeHee ueM 3a 30 (TpuanaTu) KajdeHIapHbIX THEH
710 1aThl paCTOPKEHUSI I0TOBOPA, IPHU YCIOBUH, UTO:

12.3.1. Jlepxatenb OaHKOBCKOM KapThl BBIIIOJHUJ BCE 00s3aTENbCTBA U HE
UMeEeT 3a/I0J>KEHHOCTH nepe baHkoM 1Mo HacTosIEeMy 10r0BOpY;

12.4. CropoHBI cOIJIaCHBI TPHU3HABATH JIaHHbIE OO0 OMepalusIX Ha
MAaIIMHHBIX HOCUTENSAX HUHPOPMAIIMK B KaUYECTBE J10Ka3aTEIbCTB MIPU pa3pelieHun
CIIOPOB.

12.5. VBegomiieHHUs CUYMTAIOTCSA TOJyYeHHBIMH Apyroi CTOpPOHOH, eciu
OHM HAMpaBJICHbl MUCBMOM [0 aJpPECy 3JIEKTPOHHOW IMOYTHI, yKa3aHHOMY B
HACTOSIIIIEM JIOTOBOPE.

12.6. Hacrosimum J[lepkatenb KapTOYKH BBIPAXaeT CBOE COIJIaCME Ha
noJly4eHue oT baHka peKkJIaMHbIX MaT€pHAJIOB, CBA3AHHBIX C IPOJABUKEHUEM YCIYT
baHka, myTeM OCYINECTBIEHUS MPSAMBIX KOHTAKTOB C HCIIOJIb30BAHUEM BCEX
CPEICTB CBSI3M, BKJIKOYas, HO HE OIPAaHWYMBAs’ACH: NouYTOBas paccbuika, CMC-
pacchlIKa, r0JIOCOBask PaCChLIKA, PACChUIKA 3JIEKTPOHHBIX MMUCEM H T.[.

12.7. Bce wu3MeHeHus W JomoJHeHHMs  Hactosimero  JloroBopa
NEUCTBUTENLHBI B TOM CJIy4ae, €ClIi OHU COBEPILEHbI B MUCbMEHHOW (opMme u
MOANMCAaHbl YIIOJJHOMOYEHHBIMHU JIniaMu CTOPOH.

12.8. Ilpu pacTopKEHHUM HACTOSIIIETO JOTOBOpa IlaTa 3a BBIMYCK
baHKOBCKOM KapThl, KOMHCCHOHHOE BO3HArpa)KACHHUE 32 00pabOTKy TpaH3aKIUH U



Ipyrue BBIIATHI cornacHo Tapudam banka, Jlepikatento 6aHKOBCKON KapThl He
BO3BpAIIAIOTCS.

12.9. Bo Bcem ocCTanbHOM, YTO HE MPEAYCMOTPEHO  HACTOSIIUM
noroBopoM, CTOPOHBI PYKOBOJCTBYIOTCSI JCHCTBYIOIIUM 3aKOHOAATEIHCTBOM
PecnyOnuku Y30ekucraH.

13. BAKJIIOYUTEJIBHOE IMOJOXXEHUE

13.1. B coorBerctBMM ¢  TpeOOBaHMSIMH  3aKOHOJATEJILCTBA O
MEPCOHANILHBIX JaHHBIX Jlep)kaTtenb OaHKOBCKOW KapThl MpeAocTaBisieT baHKy
OeccpouHoe coracue Ha o00pabOTKy UM HCMOJb30BaHHE baHKOM JIFOOBIX
MepCOHATIBHBIX JAaHHBIX Jlepkarens OaHKOBCKOM KapThl JJid BeleHHS baHkoMm
CBOEU JIESITETbHOCTH, BBIMOJHEHUS baHKOM yCIOBHI HACTOSIIETO JIOTOBOpa, a
TaKKe€ B JPYTUX IEIIX, HE MPOTHUBOpPEUAIINX 3aKOHOAATENIbCTBY PecmyOmmku
V30ekucraH.

13.2. Bce yBemomieHHS W COOOIICHHMS, HAIIPABIISIEMbIE B COOTBETCTBUH C
JloroBopoM WM B CBSI3M C HUM, JOJDKHBI OBITh B OHJIAMH (opme, U OyayT
CUMTAThCA TIOJIAHHBIMH  HaJIJICXKAITUM 00pa3oM, €CIM OHU IIOCJaHbl 4Yepe3
MOOMIIbHOE TIpHIIokeHne banka

13.3. Bce Bompocel, HE yperyiaupoBaHHBbIE HacTOSIIMM JlOTOBOpOM,
pa3perarTcs B COOTBETCTBHUH C JEHCTBYIONTUM 3aKOHOIATEILCTBOM PecmyOmmku
V30ekucraH.



